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Abstract 
 
Human trafficking victims are exposed to traumatic experiences which require the 
attention of social workers. This practicum focused on identifying and examining the social 
support services available to survivors of human trafficking in Prince George, British Columbia 
(BC).This report details my educational experiences with the Prince George and District 
Elizabeth Fry Society. It also discusses some implications for social work practice. This unique 
practicum enabled me to gain and develop professional knowledge and skills to help and 
advocate for survivors of trafficking. It afforded me the opportunity to practice as a master of 
social work student and explore the experiences of practicing professionals within the agency. 
The findings of this practicum may enhance social work practice in the area of human 
trafficking. In particular, social workers would be able to use the outcome of this practicum to 
guide their delivery of services to survivors of human trafficking in BC.  
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Chapter One: Introduction 
This report is a summary and reflection on my practicum experiences with Prince George 
and District Elizabeth Fry Society. Though my practicum experience was very broad, the main 
focus was to identify and examine the social support services available to survivors of human 
trafficking in Prince George, BC. Hence, this chapter describes my practicum learning goals, the 
practicum setting, its target population, and service provision. As a prelude to this, the chapter 
provides an introduction to the issue of human trafficking. 
 Human trafficking has become a common social problem over the years. It happens 
everywhere, from the third world to developed countries, urban areas to rural communities 
(Cullen-DuPont, 2009). Human trafficking is clearly a grave violation of basic human rights, 
particularly those relating to personal freedom, security, and self-determination due to the 
violence and exploitation associated with this crime (Green, & Ward, 2000; Heyzer, 2002; 
Mazurana, & Carlson, 2006). In fact, human trafficking is considered as a modern form of 
slavery in the world because men, women, and children are treated as slaves and are forced to 
undergo physical and mental torture. Human trafficking victims are forced to work under 
exploitative conditions, providing labour and/ or sexual services for little or no payment at all 
(Holman, 2008).  
According to Hodge and Lietz (2007), trafficking does not limit itself to the 
transportation or movement of individuals across national and international borders only. 
Conversely, people can also be forced into servitude in their own home communities. For 
instance, the “Trokosi” (slaves of the gods) cultural tradition among communities in the Volta 
Region of Ghana, West Africa, allows parents to send their young daughters between the ages of 
10 to 30 years to fetish priests to live and serve the priests to atone for their parents’ sins or evils 
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in the community. In most cases, these young women are raped by the priests, which results in 
trauma and unwanted pregnancies. This practice deprives them of human dignity and undermines 
the right to freedom of these young women (Foxcroft, 2007). 
It is impossible to know the full extent of the existence of any crime, and human 
trafficking is much the same. Because of the clandestine and illegal nature of human trafficking 
and its associated stigma, obtaining statistics on the number of human trafficking victims 
worldwide is difficult. As a consequence, the prevalence of this global inhumane offence is 
normally considered grossly underestimated, as there is no way to ensure precise and reliable 
data (Government of Canada, 2015; Lee, 2013). However, it has been estimated that about 
700,000 to four million people are trafficked annually throughout the world, with women and 
children being mostly affected (Europol, 2005; Goodey, 2008; Miko, 2006). Canada is both a 
source and destination country for human trafficking. According to a variety of sources, the 
number of people trafficked within Canada each year could be in the hundreds or even the 
thousands (Jayasinghe & Baglay, 2011; Palmiotto, 2014; Salvation Army, 2011). 
According to the Government of Canada (2015), some Aboriginal women and girls, 
youth, migrant workers, racialized people, and new immigrants are those who often fall prey to 
human trafficking in Canada. They are being trafficked from province to province and across the 
country’s borders to other countries such as the United States (US) (Royal Canadian Mounted 
Police (RCMP), 2004). This means that Canada serves as a significant transit point for human 
trafficking into the United States and other countries around the world. Gordon (2006) mentions 
that in Canada alone estimates indicate that about 800 people are trafficked into the country each 
year and about 600 foreign nationals are sexually exploited. Barnett (2006) also claims that each 
year between 1,500 and 2,200 individuals are trafficked through Canada into the United States. 
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The U.S. Department of State has identified the province of British Columbia (BC) as an 
“attractive hub for East Asian traffickers, with several hundred South Koreans apparently having 
been transported through that province for exploitation in the United States” (Perrin, 2010, p.51).  
Perrin (2010) further explains that between August 2004 and March 2007 about thirty-nine South 
Korean nationals were transported into the United States by only one criminal network in 
Vancouver. Human trafficking exists in communities in northern BC including Prince George. 
According to the Canadian Broadcasting Corporation (CBC) News (2016, October 14), the 
RCMP arrested a couple in Prince George for trafficking in persons, forcible confinement, and 
sexual assault with a firearm. Many victims under and over the age of 18 have been identified in 
the City of Prince George (Prince George and District Elizabeth Fry Society, 2016). These 
victims include people who have been trafficked within the area and those who have come from 
other communities (Hinzmann, 2016; Prince George and District Elizabeth Fry Society, 2016). 
Human trafficking exploitation in Prince George includes sexual exploitation, forced labour or 
services, marriage under false pretences, grooming to be involved in the drug industry, and 
servitude (Community Prince George, 2015). 
Human trafficking results in human suffering. It has devastating consequences for its 
victims. Survivors of this inhumane crime are frequently left with physical, psychological, and 
emotional wounds that require the attention and support of social service providers to heal 
(Busch, Fong, Heffron, Faulkner, & Mahapatra 2007). Victims of human trafficking suffer an 
array of assaults, injuries, cultural shock, feelings of helplessness and humiliation, mental and 
health issues due to the oppressive nature of the crime (Clawson, Small, Go, & Myles, 2003).  
Considering the fast-growing nature of this abhorrent crime in Canada, in 2007 the 
province of British Columbia (BC) formed the Office to Combat Trafficking In Persons 
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(OCTIP). This office coordinates and provides social support services to victims of trafficking in 
British Columbia. This initiative made BC the first province in Canada to officially put in 
measures to help address the issues of human trafficking (British Columbia, 2016). The growing 
awareness of the impacts of human trafficking on its survivors has been a major concern for 
social workers, Non-Governmental Organizations (NGO) and government agencies, social 
service professionals, and researchers. They believe that there is the need for collaborative 
efforts to provide social support services to help survivors of trafficking meet their diverse and 
complex needs (Aron, Zweig, & Newmark, 2006; Government of Canada,2015; Palmiotto, 2014; 
Watson & Silkstone, 2006; US Department of Health and Human Services, 2012). A number of 
agencies and organizations including RCMP, community response unit, healthcare organizations, 
migration services, and local non-governmental organizations (NGOs) across Canada provide 
care and support services to survivors or victims of trafficking. These services include shelter, 
food and housing, legal services, as well as emotional and health services (British Columbia, 
2016; Government of Canada, 2015; US Department of Health and Human Services, 2012). The 
terms survivors and victims have been used interchangeably in this paper to connote the same 
idea. The term victim in this report is not meant in any way to despise or belittle individuals 
affected by human trafficking, but to accurately discuss previous research. 
Practicum Setting 
Practicum placements give students the opportunity to directly observe professionals in 
their chosen field of practice, engage in practice with supervision, and receive constructive 
feedback. This creates learning opportunities for students to identify, reflect, explore, and 
examine various service delivery models and concepts, while incorporating those experiences 
into their own future practice (Drolet et al., 2012). The Prince George and District E. Fry Society 
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was a suitable practicum site for me; it provided me with the opportunities to develop my 
professional and personal growth. 
The Prince George and District Elizabeth Fry Society (commonly referred to as E.Fry in 
Prince George, BC) is a feminist, volunteer, and community-based charity organization 
established in 1979. It is located on the territory of the Lheidli T’enneh. In 1985, it became a 
member of the Canadian Association of Elizabeth Fry Societies and gained independence from 
the Vancouver society in February 1990. It has a board of directors who provide the framework 
for governance and strategic leadership for the organization. The Executive Director and 
management team provide all aspects of leadership for the organization. The agency has about 
65 employees who provide excellent services to Prince George and its neighbouring 
communities (Prince George and District Elizabeth Fry Society, 2016). 
Mission, Vision, and Goals of Prince George and District Elizabeth Fry Society 
Promoting efficient service delivery, the agency has established mission, vision, and 
goals that help its staff to deliver services according to its authorized mandate. The mission of 
the Prince George and District E. Fry Society is to “support women and their children who have 
experienced violence, abuse, marginalization and or criminalization. Through crisis support, 
advocacy, education, and counselling, we work to empower individuals, create community 
awareness, and promote the safety and well-being of those at risk of harm” (Prince George and 
District Elizabeth Fry Society, 2016). The vision of the agency is “to live in a world of equality, 
free of violence and oppression” (Prince George and District Elizabeth Fry Society, 2016).  
The operation of the agency is based on objectives that help in planning, monitoring, and 
directing its organizational activities towards the achievement of its mission and vision. 
According to Prince George and District Elizabeth Fry Society (2016), its goals are “to challenge 
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violence, marginalization and oppression; and to encourage and support women and girls to 
identify their needs, explore their options, make well-informed decisions, and to promote an 
individual’s ability to take action.” 
Additionally, “to foster healthy relationships in families and intimate relationships and 
also raise awareness of needs affecting women, children and girls” are part of the agency’s goals. 
These goals manifest in the society’s ability to provide exceptional services to the population 
they serve (Prince George and District Elizabeth Fry Society, 2016).   
Target Population and Service Provision  
Prince George and District E. Fry is a multi-program diverse agency that delivers a 
variety of programs or services to mostly children, women, and youth who have been exposed to 
all forms of abuse, criminal harassment, and traumatic experiences. Due to the diversity of the 
Canadian population, the agency serves clients from around the world and many cultures such as 
Aboriginals, Africans, and Euro-Canadians. The society also provides support services to 
parents, caregivers, and families of young children. The Prince George and District E. Fry offers 
a counselling program to assist women (its clients) to feel empowered to make rightful decisions 
for themselves. The agency also provides the Bridging Employment Program that has been in 
operation since 1996. It assists women survivors of abuse to increase their self-esteem and 
develop employment skills to be independent. In addition, the agency manages a transition house 
providing a safe shelter for women and children who are or may be at risk for violence, threats, 
and/or abuse (Canadian Association of Elizabeth Fry Societies [CAEFS], 2013). 
Finally, the Prince George and District E. Fry Society offers human trafficking awareness 
programs and victim support services to aid survivors particularly women, children and youth. 
These services include crisis counselling, advocacy services, referrals, and information on the 
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criminal justice system (Prince George and District Elizabeth Fry Society, 2016). The programs 
and services offered by the agency are funded through provincial and federal governments such 
as the Ministry of Social Development and Social Innovation, Ministry of Child and Family 
Development, Public Health Agency of Canada, and the Department of Justice. It also applies for 
grants such as the Civil Forfeiture Fund to enable them to deliver appropriate services to its 
clients (B. Bassi, personal communication, August 4, 2016). The diverse programs and services 
of the agency work to empower clients, highlight oppression, and work toward changing societal 
injustice, inequalities, and power imbalances.  
 My practicum placement at the Prince George and District E. Fry Society was very 
beneficial to my experiential learning. It also helped me to gain understanding and practical 
skills in the field of human trafficking, sexual exploitation, domestic violence, and homelessness. 
Understanding these facets of human trafficking allows me to translate these experiences to my 
community social work practice and provide appropriate services to the victims of this egregious 
crime. 
Practicum Learning Goals 
 Six learning goals and activities were identified for this practicum (See Appendix A for 
the complete learning contract). These goals were developed and approved in consultation with 
the agency practicum supervisor, academic supervisor, and a practicum supervisory committee 
member. 
 Goal 1. The first goal was to gain knowledge about the Prince George and District 
Elizabeth Fry Society’s protocols, policies and procedures, funding structures, programs, and 
interventions. The impact of the procedures and policies was evident in the agency’s service 
delivery. 
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 Goal 2. The second goal was to learn about community agencies and resources utilized 
by the society and work collaboratively with these agencies to provide support services to 
victims of trafficking. A range of support service agencies and resources available in the City of 
Prince George to aid survivors of trafficking were reviewed. Specifically, the programs and 
services of local community-based agencies such as RCMP Victim Services Unit, Surpassing 
Our Survival (S.O.S), Ketso’ Yoh, An Association Advocating for Women and Children 
(AWAC), and Native Friendship Centre. 
 Goal 3. To identify and examine agency social support services available to survivors of 
human trafficking, sexual exploitation, domestic violence, and homelessness was the third goal. 
Dabby (2007) states that human trafficking victims typically suffer numerous victimizations and 
thus require a variety of services. This goal was met by participating in a number of program 
activities to better understand diverse service delivery and practices.  
 Goal 4. The fourth goal was to abide by the ethical practice of social work within the 
agency. Ethical social work practice was the focus of this goal. This was to help develop a 
professional skills for future practice. The British Columbia College of Social Workers Code of 
Ethics and Standards of Practice were adopted and followed throughout the practicum. Ethical 
dilemmas that might arise as a result of working with survivors of trafficking, domestic violence, 
sexual exploitation, and homelessness were identified and discussed with my agency supervisor. 
 Goal 5. A fifth goal was to understand how human trafficking is experienced and the 
implications for the provision of social support services in Prince George, BC. Publications on 
human trafficking in Prince George were researched and reviewed. I also talked with and 
observed program leaders and supervisors to understand their roles and contributions to the 
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provision of support services to survivors. I completed on-line training in human trafficking to 
help me gain a better understanding of the issue. 
 Goal 6. The sixth goal was to develop skills in cultural competence, empowerment, and 
trauma-informed social work practices. Various publications on topics were researched and 
reviewed. I participated in case consulting with program staff to deliver services to clients/ 
survivors. I also reviewed clients’ files were including intervention plans. This helped to enrich 
my learning and enabled me to develop broader skills for future practice. 
 In the following chapter, I review and describe the theoretical orientation of the Prince 
George and District Elizabeth Fry Society. I also provided a brief description of my own 
personal theoretical orientation and discuss my position as a practicum student within the 
agency. 
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Chapter Two: Theoretical Orientation 
A theoretical orientation provides the foundation for social work and other practice and 
guides the delivery of services in various professions. Mullaly (2007) states that in the field of 
social work, it is important for social workers to develop a theoretical foundation for their 
practice. Drolet, Clark, and Allen (2012) also add that to be an effective social worker, there is 
the need for practitioners to base their profession on a variety of theories and approaches that are 
significant at the individual, family, societal, and community levels. As professionals, our 
practice models are derived from our own theoretical reflections and “serve as intellectualized 
representations of reality, allowing us to study, envision and plan for change, and to manipulate 
our social or physical environment” (Byock, 1999, p. 83-84).  
Human trafficking affects a diverse group of people in a number of contexts, therefore 
the provision of support services to aid its victims involves a wide variety of programs and 
organizations. The implementation and delivery of services may vary depending on the 
theoretical orientation. Kempadoo (2005) points out that the issue of human trafficking is 
addressed by various disciplines and professionals such as social workers, clinicians, feminists, 
researchers, and anti-trafficking activists. This chapter will provide the theoretical and practice 
framework of the Prince George and District Elizabeth Fry Society. It will also provide the 
theoretical orientation that guided my social work practice as a student within the agency.  
Theoretical and Practice Framework of Prince George and District Elizabeth Fry Society  
 As a feminist society, the practice, programs, and service delivery at Prince George and 
District Elizabeth Fry Society are built from feminist perspectives, theories, ideas, and methods. 
They are specifically designed and developed to meet the needs of female clients. The society 
uses the innovative framework of an empowerment or strength-based model of social work 
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practice. Additionally, because their support service systems are designed for victims of crime, 
abuse, and violence, trauma-informed practice is a significant piece of their service delivery (B. 
Bassi, personal communication, August 4, 2016).  
According to the Community, Social, and Justice Programs Manager of the Prince 
George and District Elizabeth Fry Society (2016), the society believes that their services to 
victims should promote their safety, healing, and empowerment. They are encouraged to 
contribute in various ways that would help bring perpetrators of this inhumane crime to justice. 
Therefore they are of the view that without an empowerment approach to practice and the use of 
trauma-informed framework for survivors of human trafficking, sexual exploitation, and 
domestic violence, their service delivery can be retraumatizing which would be unwelcoming 
and unsafe for clients.  
Survivors of human trafficking, domestic violence, and sexual exploitation often 
experience some sense of hopelessness and worthlessness due to the traumatic exposures they 
encounter (Bennett-Murphy, 2012). As a result of this, practitioners at the Prince George E.Fry 
Society use an empowerment model to help promote self-esteem and self-actualization of 
survivors. They also promote human rights and justice in the society (Prince George and District 
Elizabeth Fry Society, 2016).  
The empowerment model respects and views clients as resourceful and strong in the face 
of adversity. Accordingly practitioners of this model draw on clients’ unique strengths, interests, 
knowledge, and capabilities and incorporate them into the helping process (Hepworth, Rooney, 
Rooney, & Strom-Gottfried, 2016; Saleebey, 2008). The Prince George and District Elizabeth 
Fry Society collaborates with its clients, helps them to learn, builds upon their strengths, 
transforms their lives, and overcomes problems such as oppression, abuse, and discrimination. 
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The agency sees clients as experts of their own situations, and provides them with knowledge 
and information to facilitate them to make the best possible choices for themselves (Prince 
George and District Elizabeth Fry Society , 2016).This means that challenges faced by survivors 
of human trafficking can be addressed through processes of empowerment. 
Practitioners at the Prince George E.Fry Society incorporate trauma-informed practice in 
their service delivery to survivors of trafficking. This is because survivors of human trafficking 
experience trauma during and after the trafficking period. Thus trauma-informed practice helps 
to provide a deeper understanding of the trauma. It considers the biological, neurological, 
psychological, and the social impacts of trauma. Trauma-informed practitioners pay attention to 
the ways survivors’ current situations could be understood in the context of their past traumatic 
experiences (Knight, 2015; Stovall-McClough & Cloitre, 2006).This helps practitioners to be 
sensitive to the needs of survivors, and deliver suitable services that will help meet these needs. 
Banks (2006) highlights that trauma-informed practice in the field of human trafficking helps 
practitioners to work in alliance with survivors, which helps to create trust which is important in 
the healing processes of survivors. Therefore the application of trauma-informed practice is very 
vital to the practitioners of the Prince George E.Fry Society, and it will also be important for my 
practice. 
My Theoretical and Practice Framework 
A theory is essential for a good practice. Mullaly (2007) mentions that practitioners need 
theories that are “scientifically constructed" rather than "personally constructed" (p. 205).  
As such, person-centred ideology that focuses on the concept of cultural competence in 
social work practice, was a part of my theoretical orientation. According to Wybrow (2013), 
many victims of human trafficking in Canada belong to minority racial/ethnic groups. Therefore, 
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an anti-racist social work practice model was employed. This was integrated into the cultural 
competence social work practice framework that served as a guide to my practice within the 
agency. The framework of intersectionality was also used. This helped me to understand how 
individuals multiple identities expose them to mechanisms that can have negative impacts on 
their life chances or choices. These mechanisms include oppression, liberty to make choices, and 
discrimination that put people at risk of human trafficking.   
Cultural competence has become an important component in the social work profession 
(Jackson & Samuels, 2011). As a social worker, I believe that every client matters irrespective of 
their culture, ethnicity, language, or background. The National Association of Social Workers 
(NASW) describes this concept further and defines cultural competence as a process by which 
organizations and individuals respectfully and effectively provide services to clients from diverse 
cultural backgrounds, which include race, language, ethnicity, class, and religion.  
“Culturally competent social work practice recognizes, affirms, values, protects, and 
maintains the dignity of individuals, families, groups, and communities” (NASW, 2015, p.13). 
This shows that clients are central to social work practice and therefore, culturally competent 
social work practice guarantees a client’s effective access to services and treatments. If social 
workers are not paying special attention to clients’ cultures, services provided to them will be 
irrelevant, inaccessible or even harmful. 
Sue (2006) asserts that a culturally competent social worker helps and guides an 
organization to develop programs and deliver services that are respectful of multicultural values.  
Tong and Cross (1991) state that a culturally competent program understands, appreciates, and 
accepts the dynamics which result from cultural differences, establishes cultural knowledge, and 
adjusts its services to fit the cultural context of the diverse clients it serves. 
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 This helps to promote effective cooperation between service providers and clients. It also 
ensures a holistic approach to clients’ treatment.  
Social workers have a professional and ethical charge to challenge acts of racial 
discrimination in our society. According to the Canadian Association of Social Workers 
[CASW] (2005), social workers are to strive and challenge social injustice by focusing primarily 
on issues of poverty, unemployment, oppression, discrimination, and other forms of social ills. 
NASW (2013) defines racism as the “belief or practice through demonstrated power of perceived 
superiority of one group over others by reason of race, color, ethnicity, or cultural heritage” 
(p.280). Racism manifests at different levels such as the individual, group, and institution (Blank, 
2011). Thus, an anti-racist social work practice model helps to provide a lens through which the 
factors and forces that produce oppression, prejudice, and discrimination in the society can be 
effectively analyzed and addressed (Dominelli, 2008; Maiter, 2009). This means that anti-racist 
social work practice highlights the need for people to be treated fairly. It also actively promotes 
equality of opportunity and access for all groups of people. Strega and Carriere (2009) also 
explain that anti-racist social work practice “questions the marginalization of certain voices as 
well as the devaluation of knowledge and experiences of subordinated groups” (p. 72). This 
shows that social workers who operate from an anti-racist perspective, become an ally with their 
clients and confront racism in all its forms. They also provide measures for exploring effective, 
adequate, and equitable services for their clients from diverse cultures. 
People’s lives are complex as they live multiple, layered identities. An individual can 
belong to several communities at the same time. Intersectionality is a feminist theory that seeks 
to understand how a person’s various identities, including race, gender identity, culture, 
ethnicity, immigration or refugee status, sexuality, socio-economic levels, ability or disability, 
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and age interact on multiple and simultaneous levels to form a person’s experiences, and create 
individual and social differences. The interactions of these social categories happen within a 
context of connected systems and structures of power such as policies, laws, political and 
religious institutions, and state governments. People can experience privilege, discrimination or 
oppression simultaneously depending on their multiple identities (Davis, 2008; Hankivsky, 2014; 
Mehrotra, 2010; Yuval-Davis, 2006; Weber, 2001).  
Hanskivsky (2014) explains that societal injustices such as inequalities, discrimination, 
and oppressions are not the outcome of one distinct social identity, such as gender, race, or 
socio-economic status. Rather, they are the results of different identities, power relations, social 
dynamics, and experiences connecting or operating together. Symington (2004) also suggests 
that intersectionality helps to “reveal multiple identities, exposing the different types of 
discrimination and disadvantage that occur as a consequence of the combination of identities” 
(p.2). Consequently, incorporating the concept of intersectionality in the practicum helped me to 
uncover the layers of vulnerability that enhance opportunities for victimization in the field of 
human trafficking. For instance, the framework of intersectionality helps to understand how 
some Aboriginal and First Nations populations, immigrants or temporary workers, youth, 
children, and women are uniquely vulnerable to human trafficking. This is because their gender 
intersects with some social factors such as poverty and discrimination to make some people more 
vulnerable to this criminal activity on the grounds of their class, sexuality, race, and ethnicity 
(Siddiqui, Rehman, & Kelly 2013; Symington, 2004). The framework of intersectionality 
considers capitalism, patriarchy, xenophobia, globalization, and colonization as intersecting tools 
of discrimination or oppression. Thus, it focuses on transformation, building partnerships among 
different groups, and working towards social justice. 
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According to Prince George and District E. Fry Society (2016), the agency provides 
services to diverse women, children, and youth, including Aboriginal women and girls, refugees, 
immigrants, racialized and migrant women and children. Hence, incorporating an anti-racist 
social work practice model into my practice enabled me to promote sensitivity to and knowledge 
about oppression and cultural diversity. It broadened my knowledge to continuously 
acknowledge, recognize, confront, and address pervasive racism within social work practice and 
the larger society at the individual, agency, and institutional level.  
The person-centred framework which is connected to culturally competent social work 
practice enabled me to acknowledge my role as a social worker engaging with clients from 
diverse cultures within the agency and deliver services from a base of trust and respect. It also 
helped me to build my theoretical framework for future practice. The empowerment approach to 
practice and trauma-informed framework of the Prince George  
E. Fry Society also served as a guide to my social work practice as a student within the agency. 
Positioning Myself as a Practicum Student 
 Self-reflection on my social work practice is very important to me as a practitioner. 
According to Yip (2006), the process of self-evaluation and self-analysis is important to social 
work practice as it helps professionals to improve their practice.  Hence, it was imperative for me 
to also self-analyze and evaluate my position as a practicum student with the Prince George and 
District Elizabeth Fry Society. The topic of human trafficking brings strong emotions to a lot of 
people, and I am no exception. As a practicum student, my motivation and connection to this 
topic came from my relationship to a survivor of human trafficking and my identity as a 
Ghanaian.  
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I have a family member who is a survivor of human trafficking. She had the chance to 
escape after being in human bondage for five years. Being a relative to a survivor, I have noticed 
the physical, mental, and emotional impact this traumatic experience has on victims and their 
family members. Thus, this practicum experience has enabled me to be in a better position to 
offer appropriate services to support her, my family, and other survivors and their families who 
are going through similar experiences. 
My identity as a Ghanaian from West Africa has exposed me to a lot of stories of 
domestic trafficking. I come from a background where some of our cultural and religious 
practices put a lot of people, particularly children and youth, into domestic human trafficking. 
For instance, the northern communities in Ghana allow women as young as 10 years to be forced 
into marriages and these girls are usually deprived of education (Adepoju, 2005; Foxcroft, 2007; 
Sawadogo, 2012; Shelley, 2010). These cultural practices enslave the people within their own 
society and violate their fundamental human rights and freedom. However, there are limited or 
no services available to help victims who have escaped this enslavement (Rahman, 2011; 
Truong, 2006). 
As a social worker, to help others live a fuller life is very fulfilling to me. I care about the 
well-being of the survivors of this inhumane crime and take great interest in their healing process 
considering how traumatic the experiences of human trafficking are. Therefore to do my 
practicum at the Prince George and District E. Fry Society was of great interest to me. My goal 
was to identify and examine the social support services available to survivors of human 
trafficking. This would enable me to provide this unique population an opportunity to heal and 
act on behalf of those who are unable to speak for themselves.  
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Finally, I went into my practicum field as a student and a learner but not as an expert or 
professional in the field of human trafficking. I acknowledged the fact that I have limited 
experience and exposure in the field of dealing with survivors of trafficking. For this reason, I 
have increased my knowledge of, and experience in, working with this population as a social 
worker and I adapted and redefined the services available to survivors of this inhumane crime.  
 I intend to return to Ghana and use the knowledge and the skills that I have learned to support 
survivors of trafficking. I would also like to empower them to play a key role to uncover the 
criminal activities of traffickers. The practicum experience offered me the opportunity to learn 
and develop my professional skills as a social worker. If through this practicum experience, even 
one person (survivor) is supported, it would be worth doing. 
The next chapter provides a review of literature that is significant to my practicum. The 
literature explores the existence of human trafficking in Canada, its victims, and services and   
support available to this population. 
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Chapter Three: Literature Review 
Human Trafficking in Canada 
The issue of human trafficking in recent times has been recognized as a global problem 
which is associated with organized criminal networks, local gangs, as well as transnational 
criminal organizations (Miko, 2006; Royal Canadian Mounted Police [RCMP], 2013; U.S. 
Department of Health and Human Services [HHS], 2012). The definition of human trafficking 
has historically suffered some disagreement among scholars, practitioners, and politicians 
(Europol, 2005; Laczko & Gramegna, 2003). Human trafficking has most often been defined as a 
human rights violation act that engages women and children in the trade of prostitution 
(Parreñas, Hwang, & Lee, 2012).  
The Canadian Government and RCMP also define human trafficking as “the recruitment, 
transportation, harbouring and/or exercising control, direction or influence over the movements 
of a person in order to exploit that person, typically through sexual exploitation or forced labour” 
(Government of Canada,2012, p.4; RCMP, 2010, p.8). However, for the purpose of this 
practicum, the internationally acclaimed definition of human trafficking that can be found in 
Article 3, paragraph (a) of the Protocol to Prevent, Suppress and Punish Trafficking in Persons, 
Especially Women and children, Supplementing the United Nations Convention against 
Transnational Organized Crime (also known as the Palermo Protocol) will be used.  Human 
trafficking is defined as  
the recruitment, transportation, transfer, harbouring or receipt of persons, by means of 
threat or use of force or other forms of coercion, of abduction, of fraud, of deception, of 
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the abuse of power or of a position of vulnerability or of the giving or receiving of 
payments or benefits to achieve the consent of a person having control over another 
person, for the purpose of exploitation. Exploitation shall include, at a minimum, the 
exploitation of the prostitution of others or other forms of sexual exploitation, forced 
labour or services, slavery or practices similar to slavery, servitude or the removal of 
organs. (United Nations, 2000, p.2) 
 According to the United Nations Palermo Protocol (2000), this definition contains three 
key elements, which are, action, means, and purpose. All these features must be present for 
human trafficking to occur. The act makes up the performance of the action that is mostly by 
recruitment, transportation, transfer, harboring, or receipt of persons. The means comprises how 
it is done, such as threat or use of force, coercion, abduction, fraud, deception, abuse of power or 
vulnerability, or giving payments or benefits to a person in control of the victim. Finally, the 
purpose for which trafficking is done is mostly exploitative, which includes, sexual exploitation, 
forced labour or services, servitude, slavery, or similar practices.  
In some cases, one of the elements can be missing, for instance, not all trafficked victims 
are transported, yet the means and the purpose of the action can agree to classify the action as 
trafficking. The results of all cases of trafficking are primarily exploitative. Additionally, this 
definition of human trafficking highlights that there is no free will of a person when he or she is 
forced, threatened, deceived, or controlled by another. This means that the consent of a person is 
irrelevant in human trafficking (Belser, 2005; Parreñas, Hwang, and Lee, 2013; United Nations, 
2000, p.2). 
The RCMP (2010) argues that human trafficking is on the rise nationally, though it is not 
a new phenomenon. Trafficking has many faces and takes many forms such as sexual 
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exploitation, forced labour, and domestic servitude. Yet in Canada, human trafficking mainly 
involves sexual exploitation and forced labour of a diverse group of victims (Kaye, Winterdyk, 
& Quarterman, 2014). 
British Columbia’s Office to Combat Trafficking in Persons (BC OCTIP) (2013) and the 
Salvation Army (2011) support the assertion by Kaye et.al (2014) and also state that Canada has 
been a destination country for forced labour with the province of Alberta recording the highest 
number of forced workers. BC OCTIP (2013) also claims that women and children who are 
identified as victims of this crime are mostly forced into the sex trades in the big cities within the 
borders of Canada. As a result of this, work on anti-human trafficking has historically been 
focused on ending sex trade exploitation and slave labour.  
The Palermo Protocol introduced by the United Nations serves as an international 
instrument to fight or address the issue of human trafficking. According to the British Columbia 
Ministry of Justice (2013), the protocol has established four pillars that serve as a fundamental 
guiding framework to combat human trafficking throughout the world. The protocol mandates 
countries to focus on anti-trafficking activities, raising awareness, protection through law 
enforcement, and prosecution through federal legislation. Many countries have signed and 
ratified this protocol including Canada. Canada signed and ratified the protocol on May 13, 2002 
and in 2003 it came into effect. This means that the four pillars (4-Ps) are a guiding framework 
for addressing human trafficking in Canada.  
The four pillars are: prevention of human trafficking through education, raising public 
awareness, research, and training; protection and assistance for victims through understanding 
and providing them with supports that address their unique and complex needs; prosecution of 
offenders through federal legislation and support for law enforcement and encourages witness 
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testimony. Without partnership, the prevention, protection, and prosecution activities in fighting 
against human trafficking cannot be successful. Accordingly, there is the need for anti-trafficking 
agencies to work collaboratively to achieve this objective. The partnership should be across all 
levels, local, regional, national, and international involving both government and civil society 
organizations (Department of Justice Canada, 2016; Government of Canada, 2015; United 
Nations Office on Drugs and Crime, 2013; Victims of Violence, 2016). 
Trafficking in persons is inherently demeaning and harmful. This is the primary idea that 
cements Canada’s approaches in combating this modern day slavery. As a result of this, the 
Canadian government has two bodies of legislation that handle the issue of human trafficking in 
Canada. These branches are the Immigration and Refugee Protection Act (IRPA), which only 
deals with cases of international trafficking, and the Criminal Code of Canada (Gozdziak & 
Collett, 2005; Salvation Army, 2011The People’s Law School, 2010). In 2002, Canada 
introduced anti-trafficking legislation within the Immigration and Refugee Protection Act 
(IRPA) after the passage of the Trafficking Victims Protection Act (TVPA) by the United 
Nations and United States in 2000. It also added some provisions to the Criminal Code on 25th 
of November 2005, so trafficking in persons became an unlawful offence in Canada’s Criminal 
Code (Barnett, 2011; Perrin, 2010; Roots, 2013; The People’s Law School, 2010). 
The definition of human trafficking varies between these two organizations and its 
meaning and context serve as a guide towards their operation. The Immigration and Refugee 
Protection Act (IRPA) defines trafficking as “using abduction, fraud, deception, (threat of) force 
or coercion to recruit, transport, receive or harbor persons into Canada” (Salvation Army, 2011, 
p.4). The Section 118 of this act affirms this definition and states that, “No person shall 
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knowingly organize the coming into Canada of one or more persons by means of abduction, 
fraud, deception or use or threat of force or coercion.”  
The penalty for any person who violates this section is either life imprisonment, or a fine of not 
more than $1,000,000, or to both (British Columbia Ministry of Justice, 2013; Department of 
Justice Canada, 2016; Government of Canada, 2017). 
The Canada Criminal Code on the other hand defines human trafficking as  
recruiting, transporting, receiving, holding, concealing, harboring, exercising control, 
direction or influence over the movements of a person for the purpose of exploiting them; 
making them feel that their lives or safety (or the lives or safety of others) are in danger. 
(Salvation Army, 2011, p.4) 
 With this definition, human trafficking in the Criminal Code protects both Canadian citizens and 
foreign nationals (British Columbia Ministry of Justice, 2013; Department of Justice Canada, 
2016; Government of Canada, 2017; Ontario Women’s Justice Network, 2011). It also highlights 
that any person irrespective of country of origin who is trafficking in Canada is charged under 
the Canadian Criminal Code. Section 279 of the Criminal Code sets out a fairly broad scheme for 
criminalizing conducts related to trafficking of persons. Furthermore, Canada in its measures of 
providing support for trafficked persons has also ratified the United Nations Convention on the 
Rights of the Child (CRC). In the Convention on the Rights of the Child, Canada has agreed to 
provide any trafficked children with special protection, assistance, and attention (Canadian 
Coalition for the Rights of Children, 2011; Department of Justice Canada, 2016; Government of 
Canada, 2015; Ontario Women’s Justice Network, 2011; Victims of Violence, 2016). 
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 These organizations adopted their definitions from the UN definition of human 
trafficking. The UN definition, which is a broader one, protects all people (women, children, and 
men) who are exploited through any form including forced labour and sexual exploitation. 
 
What Types of Human Trafficking Occur in Canada? 
Trafficking for Sexual Exploitation. According to the Trafficking Victims Protection 
Act (TVPA) (2000) sex trafficking is when a 
commercial sex act is induced by force, fraud, or coercion, or in which the person 
induced to perform such act has not attained 18 years and the recruitment, harboring, 
transportation, provision, or obtaining of a person for the purpose of a commercial sex 
act. (p.1470)  
According to the International Labour Organization (2012), approximately 22% of human 
trafficking victims are classified as victims of sexual exploitation. The Justice Institute of British 
Columbia (2008), in helping to understand and address the issue of sexual exploitation, defines 
sexual exploitation as sexual abuse of a person either a child, youth, or an adult through the 
exchange of sexual intercourse or sexual acts such as exotic dancing, prostitution, or producing 
pornography for drugs, food, shelter, protection, other basics of life, and/or money. The Criminal 
Code of Canada defines sexually exploited youth as a person under the age of 18 years. 
Trafficked persons for the purpose of sexual exploitation may be controlled by force, violence, 
threats, deception, substance abuse, or grooming (Justice Institute of British Columbia, 2008; 
Roots, 2013). 
 Most of the trafficked victims for sexual exploitation are groomed by people who posed 
as their boyfriends or girlfriends and gained their trust by giving them attention, affection, and/or 
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gifts. These victims are then exploited by the traffickers and clients. Victims of sexual 
exploitation are mainly forced to provide sexual services in hotels or other locations such as 
private residences, and entertainment establishments like exotic dance clubs. Trafficked victims 
in some cases also provide sexual services in massage parlours and in the vehicles of clients as 
well (BC OCTIP, 2014; Hope for Justice, n.d.; Justice Institute of British Columbia, 2008; 
RCMP, 2013). However, it does not mean that anybody who offers sexual services at the 
aforementioned locations is a victim of sexual exploitation. According to Ditmore (2008), 
victims of sexual exploitation and sex workers including men, women, and transgender persons 
offer sexual services such as sexual intercourse (prostitution) and/ or phone sex in exchange for 
money. However, there is a big difference between people who are trafficked for the purposes of 
sexual exploitation and those who engage in sex work and are not trafficked. The key distinction 
between sex workers and victims of sexual exploitation is that sex workers engage in these 
sexual services voluntarily. They are not forced or coerced into offering sexual services for 
money but rather “they have chosen this business from among the options available to them” 
(Ditmore, 2008, p.1).Whereas victims of sexual exploitation are forced to hand over most, or all 
their earnings from these sexual services (BC OCTIP, 2014; Hope for Justice, n.d.; Justice 
Institute of British Columbia, 2008; RCMP, 2013). Some possible signs of sexual exploitation 
may include changes in behaviour or personality.The first sign of trafficking is often a change in 
personality or moods. Victims may start using use abusive language, act out with violence, show 
the effects of drugs or alcohol, appear malnourished or exhausted, and skip school, meals or 
showers. They may also change the way they dress (dressing inappropriately for their age or 
more provocatively), have suspicious tattoos (branding), have new injuries or scars on their 
bodies, avoid their old friends, make new friends with people who might be older and spend time 
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with them, engage in gang or criminal activities, or may be constantly monitored by others 
(Polaris Project, 2012; Prince George and District Elizabeth Fry Society , 2016; Reid, 
2012).These indicators of trafficking for sexual exploitation are mostly true of domestic minors 
under the age of 18 who are involved in this form of exploitation. 
 Trafficking for Labour Exploitation. The Trafficking Victims Protection Act 
(TVPA)(2000) defines Labour trafficking as “the recruitment, harbouring, transportation, 
provision, or obtaining of a person for labour or services, through the use of force, fraud, or 
coercion for the purpose of subjection to involuntary servitude, peonage, debt bondage, or 
slavery” (p. 1470). This form of exploitation commonly involves an agent or recruiter, a 
transporter, and a final employer, who derives profit from the forced labour or services rendered 
by the trafficked persons. These agents or employers take advantage of the gaps in law 
enforcement to exploit vulnerable workers (UNODC, 2017; U.S. Department of State, 2001). 
Victims of the labour exploitation are forced to work for long hours with little or no pay and 
usually under unsafe and poor working environments. Labour trafficking can occur in many 
industries or services. However, trafficked persons for labour exploitation have been identified in 
Canada particularly in the ‘cash-in-hand’ transactions industries such as construction, 
agriculture, restaurants, car washes, and manufacturing. Some trafficked persons also work in 
illegal drug laboratories or are forced to transport these drugs for their traffickers (Alvarez & 
Alessi, 2012). Violence or threats of violence are often used by traffickers as a means of control 
to force trafficked persons to do work involuntarily. Feingold (2005) also notes that irrespective 
of the exploitation, victims of labour trafficking suffer, they are often times sexually abused. 
Bonded labour or debt bondage is also one of the control mechanisms traffickers use to control 
vulnerable workers under exploitation. The debt bondage forces the trafficked person to work 
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and pay off a debt that they have assumed as part of the employment terms. This debt or loan in 
most instances can never actually be paid due to low earnings or unreasonable deductions from 
wages (BC OCTIP, 2014; UNODC, 2017; U.S. Department of State, 2001). Some possible 
indicators of labour exploitation may include confinement. Trafficked persons may not be 
allowed to move about, may also sleep where they work, and may also not know their current 
location. They may also look malnourished, work excessively long hours, experience poor 
hygiene,be bonded by debt to another person, and may also have untreated injuries and illnesses 
(Polaris Project, 2012; Reid, 2012). 
 Domestic Servitude. This is a type of labour trafficking whereby trafficked persons work 
as housemaids, housekeepers, servants, child care-givers, and care for the elderly, the ill, and the 
infirm in a person’s home every day and be on call at all times of the day or night for little to no 
pay (UNODC, 2017; U.S. Department of State, 2001). According to the BC OCTIP (2014), 
trafficked persons under these conditions may be physically, verbally, and sexually abused by 
members of the household. The movements of trafficked persons are usually restricted, and their 
passports and/ or other official documents are taken by their employer or trafficker to maintain 
the control over them. This makes it difficult for trafficked persons to change their 
circumstances. Additionally, since domestic servitude occurs hidden in private homes it also 
makes it impossible for authorities in Canada to monitor the exploitation. Foreign Nationals are 
most likely to be the victims of domestic servitude in Canada. They may not speak English and 
may also not be aware of their rights in Canada. Many of them are threatened with deportation 
which prevents them from reporting abuse (RCMP, 2013; Salvation Army, 2011). 
Victims of Human Trafficking 
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Human trafficking is made up of men, women, and children of all ages who have been 
trafficked for labour and/or sexual exploitation (Brennan, 2005; Gozdiak, 2011). However, the 
human trafficking literature identifies females as making up the highest number of trafficking 
cases (Government of Canada, 2015; Ministry of Justice, & Ministry of Children and Family 
Development, 2015; RCMP, 2013; U.S. Department of State, 2015). Exploitation occurs when a 
person exercises control or power over another. Females, children, youth, and the poor are 
considered to be the most vulnerable to exploitation (UNODC, 2008). The vulnerability of 
women and children is deeply rooted in certain social values. For example, the existence of 
gender inequalities in our societies, make women and children easy targets by criminals whose 
intents are only to profit from people whose hopes are to enhance their living conditions 
(Palmiotto, 2014; People’s Law School, 2014).  
Gender inequality and sexism leads to the objectification of women and places them 
under the control and power of men. Recruiting and exploiting a vulnerable person is relatively 
easy when they experience hard circumstances making them desperate and thus vulnerable to 
criminals who would exploit them (Brennan, 2005; Gozdziak & Bump, 2008; Latonero, Berhane, 
Hernandez, Mohebi, & Movius, 2011). Statistics on victims of human trafficking are usually 
from the International Labour Organization (ILO) and US Department of State sources (Rahman, 
2011). The International Labour Organization (2012) estimates that 20.9 million people are 
trafficked internationally each year. On the other hand, the US Department of State (2014) 
estimates the number of global human trafficking victims to be 27 million at a given time, which 
is much higher than that of the ILO. These figures are only estimates because of the fact that 
human trafficking is clandestine in nature, therefore it is difficult to know the exact number of 
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victims who fall prey to this egregious crime (Government of Canada, 2012; Salvation Army, 
2011). 
In addition to these statistics, the United Nations Office on Drugs and Crime (UNODC) 
global report on trafficking in persons (2013), estimates that between 2007 and 2010 alone 
women constituted the largest number victims of trafficking worldwide. Women and girls 
accounted for 75% of victims, whilst 27% of detected victims of trafficking were children under 
the age of 18. This is reflected in the UN protocol: Protocol to Prevent, Suppress and Punish 
Trafficking in Persons, Especially Women and Children (People’s Law School, 2014; RCMP, 
2010).  
The Victims of Violence (2016) cements the above argument and also adds that in 
Canada, there were officially 206 police reported incidents of human trafficking in the year 2014. 
The victims were largely female (93%), while the accused persons were typically male (83%). 
The victims were predominantly young individuals, with almost half (47%) between the ages of 
18 and 24. Additionally, one-quarter (25%) of the trafficked persons were under the age of 18. 
Therefore, women and children are the largest population of trafficking victims. 
Causes of Human Trafficking 
 Human Trafficking operates based on the principles of demand and supply. Human 
trafficking is often driven by both push and pull factors (Department of Justice and Equality, 
2012; Malarek, 2011; Polaris Project, 2012; Sigmon, 2008). The push factors are the elements 
that exert pressures on individuals to take an increased risk by leaving their communities to 
search for better conditions. This makes them more vulnerable to the lures and control of 
traffickers. Individual situations such as unemployment, poverty, and homelessness are common 
factors that push people to trafficking because of their need to survive.  
30 
 
A Canadian investigative journalist and author, Victor Malarek, notes that, “where 
vulnerable youth and adults need money or goods in exchange to survive, they will be regarded, 
treated, traded and used as common commodities” (Roos, 2013, p.17). Hence, promises of a 
good and secure job, continuous income, and a stable home are very attractive for a person under 
such conditions. Domestic violence (gender-based discrimination), sexual abuse, substance 
abuse, low self-esteem, fractured families, runaways, economic imbalances between poor and 
rich countries or cities, political instability such as war or conflict that drives people to look for 
escape are all examples of the push factors that heighten the vulnerability of people to human 
trafficking. Ignorance of the issue of human trafficking also renders people at risk of being 
exploited (Department of Justice and Equality, 2012; Gaetz, 2004; Nolin, 2006; The A21 
Campaign 2017; Victims of Violence, 2016). 
The pull factors are the factors that make the crime of human trafficking a success to trap 
or pull vulnerable people. Some of the factors include, the demand for cheap labour or unskilled 
work particularly in the sex industries. There are lots of industries such as massage parlours, 
brothels, and strip clubs looking for the services of young and beautiful women (The A21 
Campaign 2017; Victims of Violence, 2016). Employment, higher earnings, good living 
conditions, improved social positions, and better treatment also contribute to the pull factors of 
human trafficking (Castles, De Haas, & Miller, 2013; Castles & Miller, 2009; Koen, 2004; 
Lansink, 2006; Transparency International, 2011).  According to the A21 Campaign (2017), the 
people who buy and sell others as commodities and exploit them in order to meet a demand for 
commercial sex or forced labour are the primary pull factor of human trafficking. The A21 
Campaign (2017) explains that without the demand, there will be no supply of persons or human 
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organs in the activity of human trafficking. Thus increasing its profitability for traffickers and 
making it one of the most lucrative illegal industries in the world. 
Human Trafficking in Northern British Columbia (BC) and Prince George Community 
Human Trafficking is increasing because it is a low risk and high reward activity. 
Consequently, human Trafficking is emerging as a significant growing concern for communities 
in Canada including Northern BC and Prince George Community. According to the British 
Columbia Ministry of Justice (2013), human trafficking in northern BC takes the form of sexual 
exploitation, forced labour, formation of street gangs to engage in gang related activities 
including petty crime or grooming to be involved in the drug industry. However, sexual 
exploitation is the most common type of trafficking in Northern BC. The BC Ministry of Justice 
(2013) further asserts that human trafficking charges related to sexual exploitation of “several 
youth and children in micro-brothels in Northern BC and other communities in the lower 
mainland are presently proceedings in the BC courts”(p.4). 
Of the Canadian population, Aboriginals are at a higher risk of becoming victims of 
human trafficking. There has been an abhorrent record concerning Canada’s treatment of 
Aboriginal populations in the past that unfortunately continues today (Galabuzi, 2004; Loppie, 
Reading, & de Leeuw, 2014; Marmot, 2005; Popay, 2008). Most of the Aboriginal population 
live in rural, remote, and impoverished communities. These conditions help to foster Aboriginal 
people’s exposure to the vulnerability of human trafficking (Nelson, Mitton, & Mustafa, 2014; 
Sethi, 2007). 
Sikka (2009) and Totten (2010) also identify that the impact of colonization including 
residential schools, widespread poverty, high drug usage, and sexual abuse or violence amongst 
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Aboriginals communities, racism, homelessness, and no or limited educational and economic 
opportunities make Aboriginal people uniquely vulnerable to human trafficking. 
Researcher Anupriya Sethi in her work “Domestic Sex Trafficking of Aboriginal Girls in 
Canada: Issues and Implications” describes how a lack of transportation options in some rural or 
smaller communities compel some Aboriginal young girls to hitchhike more which may make 
them fall prey to traffickers or sexual exploitation. There are several cases that could be used to 
highpoint the violence executed against Aboriginal populations, particularly women and girls. 
One case is “The Highway of Tears”, a stretch of highway between Prince George and Prince 
Rupert in British Columbia, Canada. Between 1969 and 2017 there have been a series of 
unsolved disappearances and murders of Aboriginal women and girls on this highway (Bailey, & 
Shayan, 2016; Bourgon, 2014). These researchers cement the argument that the Aboriginal 
population is at a higher risk to the exploitation of human trafficking. Sethi (2007) concludes that 
Aboriginal women and girls in the north are more vulnerable when it comes to human 
trafficking. 
The Prince George community is known as BC’s northern capital. The community is 
located on the traditional territory of the Lheidli T’enneh First Nations, and the city has a 
population of about 76,000. The community is situated at the crossroads of Highway 97 (north-
south) and Highway 16 (east-west) and at the junction of the Fraser and Nechako Rivers (City of 
Prince George, 2013). According to Prince George and District Elizabeth Fry Society (2016), 
victims of sexual exploitation have been identified in Prince George and many of the trafficked 
persons are under the age of 18. There is also labour trafficking in Prince George but that differs 
somewhat from what has been identified in Vancouver and other big cities. The Prince George 
and District Elizabeth Fry Society (2016) continues to explain that labour trafficked persons in 
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Prince George and other northern communities usually come into Canada on a temporary 
residency permit like a student and work visa and were trafficked after their arrival into the 
country. 
 The issue of human trafficking in Prince George has attracted significant social attention 
from local agencies such as Prince George and District Elizabeth Fry Society, the RCMP Victim 
Services Program and Carrier Sekani Child and Family Services Society. These agencies are 
committed to providing public education and support within the community to increase the 
awareness of, and support services for, victims of human trafficking (Community Prince George, 
2015). For instance, these local agencies collaborated to organize a Train- the-Trainer workshop 
to address issues of human trafficking and sexual exploitation in 2013. 
This event attracted thirty-seven (37) local community service providers and participants 
(Community Prince George, 2015).  
 Furthermore, the Prince George community is making advances in putting an end to 
victimization and exploitation of human trafficking in the community by creating a human 
trafficking advisory committee, as well as developing a victim identification toolkit and 
information sharing protocol package (Prince George and District Elizabeth Fry Society , 2016). 
The Human Trafficking Advisory Committee is made up of representatives from local 
community-based organizations including City Council, Prince George and District Elizabeth 
Fry Society, RCMP, Prince George Chamber of Commerce, Ministry of Children and Family 
Services (MCFD), and Immigration and Multicultural Services Society. This committee meets to 
design and discuss action plans on raising awareness on the facets of human trafficking, the types 
of services a potential victim of trafficking might need, and how these services are delivered 
(Prince George and District Elizabeth Fry Society, 2016). 
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The information sharing protocol package brings together community agencies in a way 
that allows inter-agency communication and service coordination. Community agencies 
participating in this agreement share information regarding human trafficking, mainly on persons 
who have been or are suspected to be involved in trafficking situations. It also protects clients’ 
confidentiality and allows community agencies that are partners and have ratified this protocol to 
come together and offer services to assist a trafficked person. This protocol was introduced in 
June 2015 (Prince George and District Elizabeth Fry Society, 2016).  
Additionally, the victim identification toolkit helps local service providers in Prince 
George to identify potential trafficking victims and traffickers, should they come into contact 
with them. These initiatives by the local service agencies in Prince George are helping to fight 
against human trafficking in Prince George and northern BC at large (Prince George and District 
Elizabeth Fry Society, 2016). 
Social Support Services for Victims 
Human trafficking victims are often exposed to high levels of violence and abuse. They 
are at risk of developing an array of social, physical, and mental health issues such as post-
traumatic stress disorder (PTSD), depression, and anxiety. Because of this, victims of human 
trafficking like that of victims of domestic violence, assaults or rape, have multiple, complex, 
and wide-ranging service needs (Aron et al., 2006; Clawson & Dutch, 2008; Dabby, 2007). 
Busch et al. (2007) claim that a lot of centres around the globe provide post-trafficking 
care to aid survivors. Clawson, Layne, and Small (2006) support the assertion by Busch et 
al.(2007) and explain that, once victims of this inhumane social problem are identified, a variety 
of agencies and organizations including non-profits organizations, legal agencies, hospitals, and 
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law enforcement officials offer support services  which often include activities that help to 
address the needs of survivors.  
Caliber Associates (2007) state that victims who are identified as foreign nationals 
normally get support services from Immigration and refugee agencies because of victims’ legal 
status. The domestic violence and refugee service agencies also provide counselling and mental 
health services to victims with trafficking experiences. Since these services are not dedicated 
specifically to human trafficking victims, they adjust their services in order to meet the needs of 
this unique population (Clawson et al., 2003, Prince George and District Elizabeth Fry Society, 
2016).  
Tyldum and Brunovskis (2005) explain that irrespective of how victims were identified, 
they all have common immediate and basic needs such as housing, food, clothing, and safety. 
However, the needs of trafficked victims may vary depending on their unique victimization 
experiences. Since most international trafficking victims do not speak English they will require 
translation services and may also require legal assistance (Office for Victims of Crime, 2016; 
US Department of Health and Human Services, 2012). 
Taking the argument further, Rivers and Saewyc (2012) identify that there are health 
concerns pertaining to human trafficking victims. These victims suffer from a number of 
physical and psychological health problems as a result of inhumane living conditions, inadequate 
nutrition, and physical and emotional attacks. Victims forced into sexual exploitation are 
vulnerable to contracting various sexually transmitted diseases, pelvic pain, urinary difficulties, 
rectal trauma, pregnancies and unsafe abortions. It is important for governments to identify that 
human trafficking is a health care issue in order to be able to address the various health-related 
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issues faced by trafficking victims (Family Violence Prevention Fund, 2005; Tsutsumi, Izutsu, 
Poudyal, Kato, & Marui, 2008). 
Pierce (2012) conducted a study to discover appropriate services for human trafficking 
victims. He reported that victims were most in need of basic necessities, mental health services, 
and counselling. He states that mental health services and counselling are important because even 
if a trafficked person suffers no physical or sexual abuse, the burden of the emotional trauma they 
went through is heavy. Pierce (2012) also identified that victims were in need of advocacy services 
to be able to access resources such as housing, medical, legal aid, education, and substance abuse 
treatment. This implies the need for service providers to create culturally appropriate programs or 
services that would help address the needs of all victims (both domestic and international) and 
their differing traumatic experiences.  
Conclusion 
The above discussions revealed that human trafficking has been recognized as a global 
problem with women and children being the most affected group of this heinous crime; mostly 
driven by the high demand of sexual exploitation and sex slavery. It is associated with organized 
criminal networks, local gangs, as well as transnational criminal organizations. The activities of 
these groups violate basic human rights. Human trafficking is on the increase in Canada and has 
both Canadians and foreign nationals as victims. Consequently, the government of Canada has 
proactively instituted two bodies of legislation to handle the issue of human trafficking in 
Canada. These bodies are the Immigration and Refugee Protection Act (IRPA) and the Criminal 
Code of Canada (CC).  
The literature also indicates that sexual exploitation is the most common type of 
trafficking in Northern BC communities as well as the Prince George community. It further 
37 
 
describes that the Aboriginal population forms a large percentage of the victims of human 
trafficking in Canada and in Northern BC. Additionally, the exploration showed that the 
exploitation (sexual exploitation and forced labour) involved in human trafficking, plunges its 
victims into social, physical, and mental health issues. Therefore, there are varying and complex 
needs of individuals who have been impacted by human trafficking. To address these needs, it is 
essential to enhance the social and health support services available to mitigate the trauma these 
survivors go through. The complex and unique necessities of survivors of trafficking also make it 
very important for social workers, government agencies, and non-profit organizations to 
collaborate regarding their efforts in order to assist victims of trafficking. Finally, due to a 
diverse population of survivors of trafficking, the literature indicated the need for service 
providers to create culturally appropriate programs or services. This would help address the 
needs of all victims (both domestic and international) due to their differing traumatic 
experiences. 
In the next chapter, I describe my learning activities, opportunities, and how they 
contributed to my overall learning experience while at the Prince George and District E. Fry 
Society. 
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Chapter Four: Practicum Learning Experiences 
My desire to learn about the social support services available for survivors of human 
trafficking motivated me to identify some objectives that would support my experiential learning 
at the Prince George and District Elizabeth Fry Society. These goals were broken into specific 
activities that served as a monitoring and evaluative measure for me at the practicum site. My 
practicum learning goals and activities were formulated through my personal reflections and 
discussion with my practicum supervisor (see Appendix A, Learning Contract). Throughout my 
practicum, I reviewed literature and researched materials that were significant to my practicum. I 
also maintained a journal to document my daily practicum experiences. This helped me to 
engage in critical self-reflective practice.  
Goal One: Gain Knowledge about the Prince George and District Elizabeth Fry Society’s 
Protocols, Policies and Procedures, Funding Structures, Programs, and Interventions. 
My practicum at the Prince George and District E. Fry Society was a unique one since I 
was exposed to three different program areas: the human trafficking program, the transition 
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house, and the victim services program. Kolb (2014) states that different practicum settings 
provide learners with a variety of exposures and experiences, hence practicum students’ 
experiences differ accordingly. I managed to take every opportunity and made the most of them. 
In order to achieve my goal of acquiring knowledge with regards to Prince George and District 
E. Fry  Society’s protocols, policies and procedures, programs and interventions, I reviewed the 
agency’s available manuals and existing information regarding their programs and service 
delivery such as the agency’s intake procedures, referral processes, clients assessments, and 
protection of clients’ confidentiality. 
Additionally, I met with key personnel of the various programs in the agency. This 
helped me to familiarize myself with, and explore, the services and practices offered under each 
program. Some of these programs included: the women’s counselling program, victim support 
services, children who witness abuse program, the housing society, family resource centre, the 
court work services, Amber house (transition house), young parent program, bridges program, 
and the women’s outreach program. My discussions with the various program heads revealed 
that all these programs have their own set of practices for service delivery. The different policies, 
procedures, and practices involved in these three programs afforded me the opportunity to 
challenge myself in these different modalities. It also enabled me to deliver services to clients 
within the agency’s mandate. 
Furthermore, I learned from my meetings with the program managers that the safety and 
wellbeing of their clients is key to the agency. As a result of this, all the program staff work 
together to ensure their clients’ safety. I also learned that their modes of service delivery are 
flexible and I recognized the diversity of women’s lives and experiences. I noted that women are 
not screened according to their religion, race, ethnicity, citizenship, education, sexual orientation, 
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socio-economic status, or gender identity to be offered services. Their programs support diversity 
in culture, sexual orientation, and spiritual beliefs, among others. All their clients are treated with 
respect and integrity. These practices of the agency reinforced and helped me to bring into 
practice my theoretical orientation of delivering culturally competent services to clients. Drolet 
et al. (2012) suggest that  
the integration of theory into practice is an indispensable aspect of effective diversity of 
practice. Without this integration, students may find it difficult to comprehend the utility 
of the theories and methods learned in the classroom or how to apply them in 
professional practice (p.165).  
Through my practicum with the agency, I improved my communication skills. I was able to 
communicate and interact with professionals and clients of both the transition and the victim 
service programs with respect. I showed respect for clients’ lives, understood their situations, 
values, and perspectives. Rooney, Rooney, Storm–Gottfried, and Larsen (2010) identify that 
social workers and clients both use verbal and non-verbal means of communication to interact 
with each other. Hence they suggest that social workers need to be “aware of the non-verbal 
messages that are being transmitted in addition to the verbal messages that are communicated so 
they can be sure the messages are being communicated and interpreted accurately and 
respectfully” (p.157). 
I was tasked to organize the resource room of the agency. Through this assignment I 
became familiar with the different sources of materials the agency has such as books, videos, 
brochures, and pamphlets that can be used to provide services to the agency’s clients. My 
engagement with the program heads enabled me to acquire knowledge about the programs and 
services available and how each of these functions. This knowledge helped me in my practice 
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with the agency in terms of referring to clients. For instance, during my time at the victim 
support services program, a woman came for crisis counselling and was accompanied by her 11-
year old daughter. The woman identified that her partner verbally abused her while her daughter 
was present. I referred her daughter to the child and youth counsellor who works at the Children 
Who Witness Abuse program to help her child deal with her experience in a healthy way. 
Goal Two: Learn about Community Agencies and Resources Utilized by the Society; and 
Work Collaboratively with these Agencies to Provide Support Services to Victims of 
Trafficking. 
A victim of trafficking may need access to a range of resources within the community. 
Even though I learned from my practicum that no agency in Prince George provides support 
services specifically to victims of trafficking, a victim may need a service that could be provided 
by some of these local agencies. These services include emergency shelter, food, clothing, health 
care, crisis counselling, and immigration issues (British Columbia, 2016; Government of 
Canada, 2015; Tyldum and Brunovskis, 2005; US Department of Health and Human Services, 
2012). For this reason, it was vital for me to have knowledge about some of these community 
agencies that may help to provide support services to victims of trafficking. 
My starting place to meet this goal was to research community agencies including, 
collecting, and reviewing available materials on them. I learned about the programs and services 
offered by these organizations, the eligibility requirements of programs, assessments, funding 
available to clients, and referral processes to facilitate client referrals to these agencies. Another 
useful activity to work towards this goal was to participate in committee meetings such as the 
Human Trafficking Advisory Committee and the Prince George VAWIR (Violence Against 
Women in Relationship). These meetings were usually held at the Prince George RCMP 
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detachment and they involved a multidisciplinary team from various community agencies. These 
agencies include the Prince George E.Fry Society, RCMP and RCMP victim services, 
Surpassing Our Survival Society (S.O.S), An Association Advocating for Women and Children 
(AWAC), Phoenix transition house, PG Native Friendship Centre, MCFD, and Immigration and 
Multicultural Services Society (IMSS).  
These meetings were very important and useful for service providers to learn more about 
other services and programs available in the community for their clients. These meetings foster 
collaboration between professionals and their agencies to coordinate services and expertise to 
help clients. Hill (2017) asserts that the main advantage of collaboration between professionals is 
that it allows different ideas, concepts, philosophies, and perspectives to be shared efficiently and 
effectively to deliver services to clients. The meetings afforded me the opportunity to meet and 
engage individually with other professionals in the community and learn about the services and 
programs at their organizations. I also learned about their professional experiences as some had 
come into contact with victims of trafficking in their various service fields. Through these 
experiences, I have become aware of a broader array of community services available for 
survivors of trafficking. I have had the experience of explaining and presenting the victim 
support services available in the community to clients during my practicum. Similarly, I was able 
to liaise with the right agencies for referrals. Young (2000) mentions that collaboration between 
numerous service providers helps them to build alliances and also increases an agency’s ability 
to make effective referrals within a network of multiple agencies with a common goal of 
ensuring successful client outcomes (providing the needed support to meet clients’ needs). I have 
recognized and understood the importance of building good professional relationships through 
the meetings I attended. As such these exposures have provided with me more avenues of 
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professional networks for my future practice. I have also learned how to present a mature and 
professional image to clients in my practice. 
One of the projects that I was assigned while at Prince George and District Elizabeth Fry 
Society was to create a flowchart on the type of needs and community resources available for 
victims of trafficking to be featured in a human trafficking information pamphlet (see Appendix 
B Flowchart of the Type of Needs, Resources, and Barriers Victims of Human Trafficking Face 
in Accessing Support Services). In creating the flowchart, I reviewed literature, sought advice 
from my program supervisor (human trafficking coordinator), and contacted community agencies 
about their programs and services to make this project a success. Through this task, I have 
discovered the skills I have in translating information to clients in an easy to understand format. 
Northern Lights College (2016) asserts that practicums are designed to help students to identify 
and develop their skills and abilities in a supportive environment. I also learned a lot about the 
support services available for victims of trafficking within the community. 
Goal Three: Identify and Examine Agency Social Support Services Available to Survivors 
of Human Trafficking, Sexual Exploitation, Domestic Violence, and Homelessness. 
Meeting this goal began by observing and working with program supervisors in their 
routine contact with clients at both the transition house and the victim support services programs. 
During my practicum, I had the opportunity to sit in and participate on a number of clients’ 
appointments with the victim support services program and the transition house. I saw program 
staff respectfully interacting with clients and utilizing a client centered processes. I also observed 
how staff acknowledged clients’ own assessments of their situations and helped them to decide 
what resources if any were needed to support them. This part of my practicum was very valuable 
for me because of the range of experiences of the program staff and their willingness to share 
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with me why they handle some cases in certain ways. Observing different working styles from 
different staff such as being flexible or proactive in service delivery was also helpful to me. I 
learned that each worker has her own strengths and styles in counselling, assessment, facilitation 
of clients’ appointments, and interviewing. This experience assisted me to understand more 
about my own personality, working style, and approaches. I learned about what works for me, 
and to also understand others and their different ways of working at the same time. Wurdinger 
(2005) states that in experiential learning “learners play a critical role in assessing their own 
learning” (p.69). Lewis and Williams (1994) also argue that students learn by doing and 
therefore practicums help students to “apply knowledge to experience and also encourages 
reflection about these experiences in order to develop new skills, working styles, new attitudes, 
or new ways of thinking” (p.6). My practicum experience has broadened my horizons and 
classroom learning. 
 I learned that the staff’s support for the women (clients) is not based on what they think 
or feel is best for their clients but their support of clients being an expert of their own situation. 
This highlights the concept of empowerment in the mission of the Prince George E.Fry Society, 
which states that the staff “work to empower individuals” (Prince George and District Elizabeth 
Fry Society, 2016). As Shebib (2013) indicates, clients become experts when clients’ 
empowerment is the priority of an organisation. Underwood and Dailey (2016) explain that 
clients are experts about their circumstances and lived experiences and therefore have more 
insights to their own situations. Hence, the source of solution to their problems is believed to 
come from the clients themselves. I understood that the agency’s practices and services 
incorporate clients’ rights to self-determination and choices as well as clients’ willingness to 
accept the approaches to services by the agency. This statement echoes a client or person-centred 
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approach focusing on the respect and acceptance of all clients. It is also confirms the literature 
that highlights that self-determination is a key component of client empowerment, and it is 
promoted when professionals support their clients to identify their choices and encourage them 
to make their own decisions (Shebib, 2013).  
 I had the opportunity to participate in clients’ appointments and make helpful 
recommendations. I participated in several cases, working together with my supervisors to 
provide emotional support for clients, make safety plans, and offer information and practical 
assistance for clients’ specific cases. I also made referrals to other community agencies. Each 
client’s case that I had the opportunity to be part of was incredibly unique and provided me with 
a different learning experience. Practicums present the opportunity for students to gain exposure 
to a variety of experiences including the chance to understand clients’ challenges, needs, 
strengths and goals, and to develop, analyze, and alter their own personal and professional 
beliefs and values in respect to their experiential learning (Drolet et al., 2012; Kolb, 2014; Lewis 
and Williams, 1994; Schwartz, 2012; Youth Employment Services, n.d.). 
My supervisor at the victim support services program gave me some tasks to complete to 
better understand the work of the victim support services unit. I familiarized myself with the 
materials used by program staff to deliver services. I was also tasked to read and write client 
notes after each appointment. The active participation in, and co-facilitation of clients’ 
appointments as well as receiving constructive feedback increased my experiential learning and 
helped me to develop my professional self as a social worker. This will enable me to deliver 
professional and competent services to my future clients. Wurdinger (2005) highlights that 
practicums provide students with the necessary skills to transition into the workforce. 
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At the transition house, I observed and worked with program staff to provide a safe haven 
for survivors of sexual exploitation, domestic violence, human trafficking, and homelessness. At 
first I watched staff during assessments and intakes of new clients, and was then assigned to do 
some intakes and assessments on my own with the supervision of program staff. Observing staff 
during these processes helped me to become more competent in executing these tasks. As I 
progressed through my practicum, I became much more thorough with both my assessments and 
my ability to pull vital information from clients during the intake processes. The process of 
intake and assessment gave me the opportunity to conceptualize and formulate each case 
individually. This exposure also enabled me to identify the types of clients’ needs and the social 
support services available to meet those needs. Itzhaky and Porat (2005) describe that women 
who access transition houses present a wide variety of issues, and benefit from service providers 
and social workers assisting them in problem-solving. Transition house workers help these 
women to steer through complex and challenging systems such as the justice system, income 
assistance, housing, Ministry of Child and Family Development, and others. 
A significant part of my practicum was my involvement and direct one-on-one 
connections with clients of the transition house. These interactions exposed me to diverse clients 
with different values, beliefs, and experiences and led me to display some increased level of self-
awareness and engage in lot of self-reflection. Self-awareness offered me a clearer understanding 
of my own traits and motives for helping individuals. Self-awareness is having knowledge and 
understanding one’s own personal and social identity characteristics such as one’s values, 
personality traits, habits, needs, emotions, strengths, and weaknesses that affect one’s behaviour, 
including the way one relates to others, makes judgments, decisions, and approaches to problem-
solving (Bogo, 2010; Drolet et al., 2012; Frisina, 2014; Williams, 2003).  
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Frisina (2014) further explains that practicing self-awareness helps individuals to manage their 
behaviour, improve their interactions and relationships with people, and also helps them to 
motivate others more effectively. Engaging with clients in an atmosphere of acceptance and 
compassion helps to establish a trusting relationship. It also helps to involve clients in talking 
about their issues, concerns, and hopes. Through my regular formal and informal meetings with 
clients, I was able to identify, assess, and address some of the needs of some clients. I gained 
greater competency through interviews, facilitation of clients’ appointments, assessment, and 
counselling that helped me to establish what services were needed for clients’ safety, recovery, 
and healing and make appropriate referrals. 
For instance, during my one-on-one direct interactions, a client identified to me her need 
of household items for her new home. I immediately told her about the Elizabeth Fry family 
resource centre and their ability to assist her with some of these items to start up her home. The 
client was very appreciative of this information and received the needed items from the centre. 
As Roberts and Otten (2005) point out, establishing rapport with clients is a way for 
professionals or service providers to gain the necessary information to assess whether they can 
assist the client, or if there is the need for further referrals. I felt pleased to be able to assist the 
client and see her smile. 
I have learned to be objective in doing data entries on clients and I have recognized the 
importance of writing and reading a fully-articulated assessment of clients. I have learned the 
skills to be receptive to people and comfortably communicate with a variety of people. The 
knowledge I gained through participating in client interactions as well as through observing staff 
was phenomenal. 
Goal Four: Abide by Ethical Practice of Social Work within the Agency.  
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Social work professionals meet with diverse clients in their daily operations to assist 
them in problem-solving. Helping others is not an easy task, especially taking into account the 
spectrum of differences that exist among clients, be it individuals, groups, families, or 
communities. As a result, the social work profession is guided by certain principles, values, and 
features that set reasonable expectations of social work practice (Banks, 2001; British Columbia 
College of Social Workers (BCCSW), 2009; Dominelli, 2004; Reamer, 2013; Shebib, 2013). The 
British Columbia College of Social Workers (BCCSW) Code of Ethics and Standards highlight 
some principles and values for social workers to abide by and assess their own practice to 
develop high standards of practice. Some of these include: the need for social workers to respect 
the unique worth and dignity of all people; not to discriminate against anyone based on race, 
ethnicity, language, religion, gender, sexual orientation, age, ability, citizen, or economic status; 
and maintain competence and integrity in their practice. In addition to these, there is the need for 
social workers to respect the importance of trust and confidence placed in the professional 
relationship by clients. This means they should protect and maintain their clients’ confidentiality 
(British Columbia College of Social Workers Code of Ethics and Standards, 2009; Canadian 
Association of Social workers, 2005). Throughout my practicum, my supervisors through formal 
and informal meetings connected with me to ensure my adherence to these principles and 
guidelines and provided coaching in areas where I needed support, particularly issues of ethical 
dilemmas. 
“Practicum, while an exciting time for most students, can also be a location of struggle 
and challenge. Some of the reasons for struggle and challenge can include ethical crises and 
reminders of one’s own oppression” (Drolet et al., 2012, p.91). Millstein (2000) also notes that 
there are many ethical dilemmas that arise as a result of working directly with clients. For me, 
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one of the ethical dilemmas I faced during my practicum had to do with the boundaries of 
support and service provision for a particular client. During one of the client meetings I observed 
at the victim support services program, we had a client who started describing suicidal feelings. 
This issue was very distressing for me and afterwards began to impact me negatively. As I 
reflected at length on this issue, I wondered repeatedly about what I could do to assist her in 
avoiding thoughts of suicide, and the responsibility I had in this situation. My supervisor and 
other program staff explained to me the dynamics around suicide as well as women’s motivation 
around suicide. They explained the reasons why women might want to commit suicide and why 
they might ultimately choose not to. They also discussed with me my limitations and boundaries 
as a professional, including not being responsible for whatever decision or choice these women 
(clients) may make. According to Cooper (2012), professional boundaries are important in the 
social work profession. This is because social workers deal with issues which can be very 
stressful and challenging, and therefore need to set professional boundaries to help them manage 
themselves and their emotions. These discussions were very significant to me as I started to work 
on my own professional boundaries to realize the limits of the assistance I could offer to my 
clients. It was also important for me to become more willing to let go of their problems and 
situations. 
I also learned from this experience that there is the need for me to incorporate self-care 
into my practice considering the stressful nature of the social work profession to prevent 
emotional and physical exhaustion (burnt out). For social workers and other professionals to be 
empathetic and focus on the needs of their clients, they must be mindful of and understand the 
implications of compassion fatigue, burnout, and vicarious trauma (Craig & Sprang, 2010; 
Huggard, 2011; Mathieu, 2012; Remen, 2011; Rothschild, 2006; Sprang, Clark, & Whitt-
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Woosley, 2007). This awareness establishes a basis for developing coping strategies necessary 
for social workers to stay well balanced and healthy for the clients they serve. These coping 
tactics and approaches vary from person to person and can increase the compassion satisfaction 
of professionals (Alkema, Linton, & Davies, 2008; Jacobson, 2006; Sprang, Clark, & Whitt-
Woosley, 2007). “Maintaining the balance between the output and input of energy in 
professional and personal lives of caregivers is an ongoing process” (Jones, 2005, p. 125).  
The concept of self-care was then adopted throughout my practicum. I combined 
suggested coping strategies for self-care from other program staff to help build my own “letting 
go of clients’ problems” ritual at the end of each day of the practicum. This helped me to 
maintain my physical, emotional, and, mental, well-being throughout my experiential learning. 
One of my coping tactics was my daily connection with family and friends in Ghana (my home 
country) through phone calls, emails, and text messages. This was a good practice for me as it 
helped to release the stress (es) I encountered during the day. This practicum introduced me to 
some challenges that I was unaware of and helped me to engage in an on-going critical reflection 
of my practice. This exposure has increased my confidence of engaging in direct practice with 
clients since I am aware of some possible dilemmas that might arise during my practice, even 
though the work I did for the period of the practicum was at the level of learning as an MSW 
student, not an expert in the field. Carey and McCardle (2011) suggest that the practicum 
provides students with a safe environment for learning where there will be opportunities or 
chances for them to reflect and engage in critical thinking about their experiences. “Practicing 
self-awareness, tolerating ambiguity when faced with ethical dilemmas and applying knowledge 
gained from many sources" (Carey and McCardle, 2011, p. 338). 
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Each client’s case that I had the opportunity to observe and participate in was followed 
by a debriefing period with my supervisor or team leader. Debriefing is a form of reflection, 
which helps team members or participants to learn from and through a past activity by 
recognizing their experiences, knowledge, attitudes, and skills used in that activity. This enables 
them to self-correct, develop personal awareness, and skills to enhance their future performance 
(Baig, 2015; Cain, Cummings, & Stanchfield, 2005; Cummings, 2014; Group for Organizational 
Effectiveness, 2017; Kolb, 2014). My supervisor or team leader would typically ask about my 
comments or assessment on the client appointment we had. These debriefing periods served as 
valuable practice moments for me as they offered me the opportunity to analyze and share my 
thoughts about every case, draw the links between theory and practice, assess the case from a 
theoretical perspective, and understand the dynamics of the procedures used in helping the client. 
I used these sessions to apply theory to practice and this helped to mould the experiences from 
abstract knowledge into concrete learning experiences. Each case that was discussed served as a 
guide to practice. It also reflected both the agency and my theoretical orientations throughout. 
Drolet et al. (2012) describe that “conceptual frameworks and literature covered in classroom 
courses are linked to assessments and inform decisions about subsequent actions” (p.15). My 
supervisor and other program staff used debriefing periods to elaborate, discuss, seek my 
opinions, and answers regarding clients’ cases. I was able to ask them questions during these 
periods and also receive immediate constructive feedback on my performance on each case. 
Drolet et al. (2012) further imply that to “learn a professional practice, students need multiple 
opportunities to practice or take action, followed by guided reflection that involves awareness of 
personal perspectives, analysis of situations, and feedback about performance” (p.15). 
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Goal Five: To Understand How Human Trafficking is Experienced and its Implications for 
the Provision of Social Support Services in Prince George, BC. 
 In order to understand how human trafficking is experienced and the implications it has 
on the provision of social support services in Prince George, I reviewed a lot of resources and 
materials, engaged in discussions with program staff, attended committee meetings on human 
trafficking, successfully completed a human trafficking online training course, and actively 
participated in the activities of the human trafficking program of the agency. 
Throughout my practicum, I engaged in formal and informal discussions with the human 
trafficking coordinator, other program staff, and some community service providers who have 
invaluable knowledge and understanding of how human trafficking is experienced in Prince 
George and its implication for services. These discussions coupled with my research helped me 
to learn that the Prince George community has identified people, both youth and adults who are 
working in the sex trade industry that have been trafficked for sexual exploitation (Prince George 
and District Elizabeth Fry Society , 2016). I learned that the youth commonly fall prey to 
traffickers through online solicitation and gangs. With the development of technology, the 
internet has become a popular tool for recruiting victims of trafficking (Victims of Violence, 
2012).  
These activities (discussions, research, attending meetings) also highlighted that labour 
trafficking victims such as domestic caregivers, people working in service sectors like hotels and 
restaurants, have also been identified in Prince George. I learned that victims experiencing 
labour exploitation are people from different countries who have come to Canada on a legitimate 
work permit or student visa and were trafficked afterwards. This was consistent with the 
literature on trafficking for labour exploitation (BC OCTIP, 2014; RCMP, 2013; Salvation 
53 
 
Army, 2011). Many of these people have not been trafficked across international borders. Human 
trafficking does not require the crossing of an international border (BC OCTIP, 2014; McCabe, 
2008; RCMP, 2013; Salvation Army, 2011; US Department of State, 2006). According to the 
Office of the United Nations High Commissioner for Human Rights [OHCHR] (2014), it is 
“legally possible for trafficking to take place within a single country, including the victim’s 
own” (p.3). The knowledge I gained through my practicum on human trafficking practices in 
Prince George elucidates that how human trafficking is experienced in Prince George does not 
differ from that reported in the literature, which shows that human trafficking in Prince George 
typically takes the form of sexual exploitation even though there have been labour trafficked 
victims also identified in the community (Community Prince George, 2015; Hinzmann, 2016; 
Prince George and District E. Fry Society, 2016) 
As social work professionals, we may work everyday with trafficked persons in our 
various settings. At the same time, many of us may not have received any specialty training on 
human trafficking. Therefore, we may have difficulty in identifying human trafficking, knowing 
and recognizing it when it present. When we do recognize it, we may not know what to do or 
how to support a trafficked person sitting with us in an office. Reflecting on the notion to 
increase my understanding and expertise in helping victims of trafficking, I was enrolled in an 
online training course on human trafficking. This training was very useful as it helped to boost 
my understanding of human trafficking. It also provided me with the necessary information I 
needed to be able to identify a victim should I encounter one in my future practice. The training 
demonstrated my responsibility as a service provider for victims of trafficking.  
My understanding in human trafficking enabled me to work actively with the human 
trafficking coordinator on projects such as presentations to community agencies, and an art 
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contest for schools within Prince George community. The objective of the art work contest was 
to enhance students’ knowledge and understanding of human trafficking to enable them to join 
the continuous fight against this crime in our community. These projects enabled me to 
contribute to raising awareness of human trafficking in Prince George.  
Furthermore, through my practicum activities I was educated on some of the implications 
of human trafficking on the provision of social support services to survivors in Prince George. I 
learned that not many people understand the specific needs of trafficked victims. This is because, 
even though the community has a lot of support services agencies, some of them are based on a 
domestic violence service model. Barasch and Kryszko (2011) argue that victims of human 
trafficking and domestic violence experience similar forms of physical and sexual violence as 
well as “psychological harm and trauma, and therefore they need similar services to escape and 
build new lives” (p.5). However, while these services could meet some needs of trafficked 
persons they also have additional kinds of trauma compared to that of a victim of domestic 
violence (Postmus, Kynn, Steiner, & Negin, 2017). The identification of victims of trafficking 
was highlighted as a major implication for service provision. I learned that identifying a 
trafficked person is often difficult. This makes it hard for professionals to provide support 
services, especially to a person who does not realize that she or he is in a vulnerable situation and 
is not willing to come forward to talk about it. This is consistent with the literature that indicates 
that, survivors of human trafficking often do not identify themselves as victims and in 
consequence, service providers may find it extremely difficult to identify and assist suspected 
victims (Baldwin, Eisenman, Sayles, Ryan, & Chuang, 2011; UNODC, 2013; US Department of 
State, 2015). Therefore, there is the need to increase the awareness of human trafficking in 
Prince George. I believe that a large part of preventing human trafficking depends on the 
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continuous education of the public on facts of human trafficking. Participating in the human 
trafficking program activities gave me a broad knowledge of how human trafficking is 
experienced in Prince George and its implications for the provision of social support services. 
 
Goal Six: Develop Skills in Empowerment and Trauma-informed Social Work Practices. 
My goal to develop practice skills in the area of empowerment and trauma-informed 
social work practice in service delivery was accomplished by observing my practicum 
supervisors, having discussions with them and other professionals, engaging with clients, and 
reviewing relevant academic resources. Learning how my supervisors demonstrate concrete 
examples of incorporating the theories of empowerment and trauma-informed into practice was a 
valuable experience for me. 
 Human Trafficking, sexual exploitation, homelessness, and domestic violence are 
traumatic, extremely serious, and are humiliating experiences. Sharing it is often frightening. The 
traumatic experiences can impact victims psychologically, physically, and emotionally. It can 
result in a profound sense of loss of power and control (Bell, & Mattis, 2000; Kapoor, 2000; 
Vlachová, & Biason, 2005; Walker, 2007; Watts, & Zimmerman, 2002). During clients’ 
appointments, I observed that my supervisor and program staff utilized the tools and techniques 
of both empowerment and trauma informed practice to help clients regain control over their lives 
by trusting them to make their own choices about their needs for support. Throughout my 
practicum, program staff constantly worked with clients to help them build or rebuild their self-
esteem. They also worked with clients on their self-assertiveness and supported them to grow 
and have the strength and capacity to make positive changes in their lives. Siddiqui (2015) 
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claims that being assertive helps to earn others’ respect, boost one’s confidence level and self-
esteem, and also helps an individual to recognise their rights and protect them. 
Gold (2002) articulates that trauma-informed practice helps survivors to ‘‘develop their 
capacities for managing distress and for engaging in more effective daily functioning’’ (p. 60). 
Consequently, I discovered how program staff used flexible approaches to assist clients to 
manage their feelings and take control of their own situations. Staff supported clients with 
emotional safety by avoiding or minimizing re-traumatization such as recounting stories or 
clients repeating details of their traumatic experiences over and over. My practicum helped me to 
develop knowledge of trauma and the impact it has on survivors. I also understood how 
important it was for me to know about some of the trauma triggers that may arise especially 
when working with victims of human trafficking, sexual exploitation, homelessness, and 
domestic violence. As Postmus et al. (2017) note, trauma-informed practice “acknowledges the 
vulnerability of victims and the complex nature of the crime itself” (p.5). This helped me to 
create a safe and welcoming environment for the clients I came into contact with.  
During my participation in the intake and assessment and sessions, I found that most of 
the clients appeared apprehensive. Chic (2009) describes that by the time social workers or other 
professionals meet with survivors to deliver services, they (survivors) already have had histories 
of harm, abuse, and neglect. They may have also experienced and endured different types of 
victimization and victim blaming from their perpetrators and suffered dangers and threats of 
violence from traffickers, and/ or negative impacts of seeking help in the past. As a result of this, 
some of these clients may feel reluctant to unveil detailed information about themselves. They 
may have doubts about the effectiveness of the support service system or the competency of the 
professional. Smith (2014) then writes that 
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it is important for anyone working with victims of commercial sexual exploitation to 
realize that this population is usually very reluctant to reveal anything personal or sincere 
to adults, especially adults in professional positions…Many victims have been in 
circumstances where adults have consistently let them down. But victims … are 
especially unlikely to share prior sexual activity (p.142).  
My supervisors were able to establish a trusting relationship with the clients we worked with. 
This created a safe and comfortable environment for clients to express their feelings, share their 
problems and concerns, and to experience hope. Professionals were non-judgmental in their 
service delivery; they communicated respect for and acceptance of clients’ feelings and 
perspectives. Sinclair, Hart, and Bruyere (2009) encourage professionals to actively listen to 
clients’ issues, understand clients’ perspectives, identify self-locations, and respect their 
individual uniqueness. Through these experiences, I have recognized that to work effectively 
with survivors of trafficking, sexual exploitation, homelessness, and domestic violence there 
needs to be a collaborative partnership between professional and survivors. This allows 
practitioners or professionals to see their clients as allies, work with them and permits each to 
bring forth an important expertise. This utilizes the power of sharing ideas with the clients rather 
than telling or directing them to make certain decisions. Furthermore, I also developed the skills 
of reflective listening, validation of clients’ emotional feelings, acknowledging their strengths 
and efforts, and making affirming statements. These positive skills can help build or enhance a 
client’s sense of confidence.  
I became more knowledgeable and better at utilizing the skills in empowerment and 
trauma-informed practices in my experiential learning. At the victim support services program 
and the transition house, clients appeared to feel powerless and hopeless; this created the 
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opportunity to apply the trauma-informed and empowerment skills I have developed. I imparted 
hope to some of these clients and used their strengths to empower them to accomplish their goals 
and desires. Drolet et al. (2012) state that many students have the desire to build a practice 
geared towards the empowerment of clients. They further argue that through practicum students 
can  
increase their ability to better understand the need for and use of skills that foster 
empowerment, such as providing support through normalizing, using consciousness-
raising as a tool to conceptualize the client situation, and reframing the problem to enable 
growth and change (p.103).  
For instance, during my usual engagement with clients at the transition house, a woman talked to 
me about the fact that she was homelessness and expressed the desire to find her own 
accommodation. I focused on this desire and provided her with a list of housing options. I 
encouraged and empowered her to take charge of her own situation to accomplish the desired 
outcome she was looking for. The client found suitable accommodation on her own and was 
excited about her courage and success. This client appreciated the empowerment approach I used 
and I was also grateful for her contribution to my learning experience. I was able to create an 
atmosphere conducive for engaging directly with clients throughout my practicum. 
Another case that stood out for me in my practicum, was my encounter with a survivor of 
both physical and sexual assaults. This client disclosed to me the depression her past experiences 
are causing her and how it interferes with her daily life and the ability to work, sleep, eat, or 
enjoy life. Through my discussions with her, she identified her spiritual identity as a Christian 
and that she believes strongly in the Bible. I validated her emotional feelings, provided referrals 
to agencies such as the Community Response Unit (CRU), Central Interior Native Health Centre, 
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and Community Acute Stabilization Team (CAST). I also incorporated her cultural and spiritual 
beliefs and values in our professional relationship. 
For positive client outcomes, social work and human service practitioners should 
implement interventions and techniques that reflect client values, beliefs, and worldviews (Drolet 
et al., 2012; Samovar, Porter, McDaniel, & Roy; 2015, Shebib, 2013). Coleman (2012) proposed 
that depressed people need hope, new skills, and different ways of thinking to prevent depressive 
episodes from happening and help them be equipped and confident for living in the future. Being 
aware of some of the scriptures in the Bible and the relevance of the application of culturally 
competent social work practice in providing a holistic approach to treatment, I suggested to the 
client to look through her Bible and write out some encouraging notes that will help her find 
hope and happiness. I suggested that she reflect on these scriptures whenever she starts to feel 
depressed. The client did as I suggested and started to recover and heal from the impact of her 
past experience. I also asked her about who her personal supports are and she mentioned her 
mother and sister, so I helped her to connect with them. She left the shelter feeling healthier and 
stronger. I was very impressed with this client’s improvement. Itzhaky and Porat (2005) assert 
that shelters are agents of change with an objective to empower women who are survivors of 
violence to enhance their self-esteem, hope, and life satisfaction. These experiences from my 
practicum reinforced my intention to help people and become a social worker in the future. 
Summary 
In this chapter, I identified and described my learning goals and objectives for my 
practicum at the Prince George and District E. Fry Society. The observations, collaborations with 
program staff and other professionals, and client interactions that were present on daily basis, 
helped me to gain knowledge in identifying and examining the social support services available 
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to survivors of human trafficking in Prince George. The diversity of the workers and their skills 
afforded me the opportunity to reflect on my own strengths, style, and skills needed to deliver 
services to clients. Through this practicum my social work practice has been expanded and 
strengthened. I found these skills useful throughout my practicum and will continue to utilize 
them in my future practice. In the following chapter I will offer implications for social work 
practice based on my experiences. 
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Chapter Five – Implications for Practice and Conclusion 
Social workers are called to be the voice of the voiceless. They help those who are less 
fortunate and in need; advocate for those who are unable to advocate for themselves on micro, 
mezzo, and macro levels. Thus, they serve diverse clients such as the disadvantaged, abused, 
oppressed, and exploited populations, and recognize the significance of helping them with their 
identified needs. Trafficked persons fall under these aforementioned populations, they are less 
fortunate, exploited, and in need. However, victims of human trafficking are a population that 
social workers may unknowingly encounter in their professional practice. This is because they 
are a challenging population to identify. Victims of trafficking are part of an underground society 
that is, and remains hidden and out of sight to the public apart from those who are directly 
engaged in the trafficking activity (Hodge, 2008; Logan, Walker,&Hunt,2009; Macy & Graham, 
2012). 
Therefore, during the tenure of my practicum, I discovered from my connections with 
professionals either through job shadowing, debriefing, or committee meetings that social 
workers play a significant role in assessing and providing services to victims of trafficking. 
Hence, I learned from my practicum experiences that, the identification of victims of human 
trafficking is very crucial in the delivery of support services to this population. Because of this 
my supervisor enrolled me in an online training course on human trafficking that provided me 
with some basic knowledge on the identification of victims of human trafficking for my practice. 
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Social workers may come across victims of trafficking who will end up as clients in settings, 
such as healthcare settings including mental health facilities, domestic violence shelters, sexual 
assault services, child welfare systems, and financial support agencies (Lowe, 2017). For this 
reason, I recommend that there is the need for social workers to be trained and educated on the 
signs and indicators of trafficking. Educating social work professionals will offer them the 
knowledge, appropriate foundation, tools, and the protocols to enable them to easily identify a 
trafficked person amongst their clients and improve their responsibility of providing them with 
the right support services.  
Reid (2010) argues that there seems to be a “lack of awareness or understanding of 
human trafficking victims among professionals likely to come into contact with victims, 
resulting in failure to identify said victims” (p. 147). According to the Department of State of the 
United States (2013), trafficked persons are occasionally identified as illegal immigrants or 
criminals and may be subject to arrest, detention, deportation, or prosecution. Unfortunately, this 
implies that the inability on the part of professionals to properly identify victims of trafficking 
will result in victims not being able to access the available support services. Therefore, the call 
for social workers training on the identification of victims of human trafficking at their initial 
point of contact needs to be intensified. This will not allow practitioners to lose the opportunity 
of assisting a suspected victim. 
At the practicum field, I observed and shadowed professionals exhibiting trauma-
informed practice in their service delivery. This enabled me to learn some skills appropriate for 
trauma-informed care or practice. Trafficked victims are faced with multiple traumatic 
experiences and victimizations. Therefore, service providers particularly social workers who may 
come into contact with this population in their micro levels of practice, need to be sensitive to 
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victims’ past experience of trauma. Clawson, Salomon, and Grace (2008) suggest the use of 
trauma-informed services with victims of human trafficking. The field of social work presents 
knowledge, skills, and values that provide social workers with a base for direct intervention 
practice with the vulnerable, oppressed, and disadvantaged in the society (Hepworth et al., 2016). 
Social workers must then be trained and educated on trauma-informed care to deliver services to 
victims of trafficking. When social workers or professionals are engaged in trauma- informed 
care, it implies that they have the knowledge and understand the traumatic experiences and 
vulnerability of victims as well as the impact of their complex traumatic events (Williamson, 
Dutch, & Clawson, 2008). This helps them to deliver services that may not result in re-
traumatization and restore the human dignity and self-worth of trafficked victims; core values in 
the field of social work (CASW, 2005). 
Furthermore, human trafficking is a global concern and the literature confirms that 
victims of trafficking are from all over the world. This crime activity affects all people and all 
races (Farley, 2003). Hence taking into consideration issues of client’s race, ethnicity, language, 
customs, beliefs, values, and religious practices are essential elements that will influence the 
effectiveness of service delivery to victims of trafficking (Clawson & Dutch, 2008). The code of 
ethics of the CASW even stipulates that social workers “seek a working knowledge and 
understanding of clients’ racial and cultural affiliations, identities, values, beliefs, and customs. 
And to also provide or secure, wherever possible, social work services in the language chosen by 
the client.…” (Drolet et al., 2012, p.164). Knowing this, there is a need for social workers to 
engage in or improve their cultural competence training. Ross-Sheriff and Orme (2015) argue 
that practices that are culturally competent are an important component to addressing human 
trafficking. Paying attention to victims’ cultural backgrounds in the helping process will ensure 
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that services are delivered in a sensitive manner. Jibril (2007) suggests that the first step in 
combating human trafficking is to identify suspected trafficked victims through a culturally 
sensitive assessment.  
The Elizabeth Fry Society is working to shed light on the issue of human trafficking in 
Prince George and Northern BC at large. During the course of my practicum, I actively worked 
with the human trafficking coordinator on an art project for schools in Prince George. This 
project was mainly to raise awareness about human trafficking in the community. The CASW 
Code of Ethics describes the ethical principle of service; so the social worker’s primary goal is to 
help people in need and address social problems (CASW, 2005). Social workers at the mezzo 
level, must help to educate and increase societal awareness in communities about human 
trafficking, its prevalence, and prevention. This awareness could be done through public 
education campaigns, such as public forums, presentations, and lectures about identification 
(possible clues that someone may be a victim of trafficking), how to properly report a possible 
trafficking situation or a victim of suspected human trafficking. Public awareness and education 
could also focus on resources and protection available for victims in the community as well as 
some intervention strategies in response to trafficking. 
My literature review indicated that traffickers prey on people who are poor, marginalized, 
and excluded from opportunities. This exploration, in chapter three, showed that the Aboriginal 
population in Canada, especially Aboriginal women and girls, has been identified as having 
heightened risk of becoming victims of human trafficking. Hence offering public education and 
awareness raising activities among this vulnerable population could be a key to prevention of 
human trafficking in Aboriginal communities. This is particularly true in rural and impoverished 
communities. Amplified awareness campaigns that target those who are directly impacted 
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(vulnerable and marginalized populations), could limit or break the ability of traffickers to pull 
people into exploitative situations as they help to expose traffickers’ misinformation. For 
example, July 2015 was a human trafficking awareness month in Prince George. This 
educational campaign was done through commercial broadcast on television, radio, and bus ads 
about the signs of labour and sexual trafficking within the community and the available 
community resources for victims of trafficking (Prince George and District E. Fry Society, 
2016). 
Social workers must acknowledge the existence of trafficking victims and their need of 
special support services and resources. As a matter of fact, one of my practicum goals was to 
learn about community agencies in Prince George. This goal enabled me to engage in some 
activities (already described in the previous chapter) that offered me the opportunity to learn 
more about the programs and services of a variety of community-based agencies, their program 
eligibility, referral processes, and the resources available for trafficked persons. Aron et al. 
(2006) assert that victims of trafficking have complex and diverse needs that may require the 
assistance of multiple societal agencies. To effectively address the multifaceted issues of 
trafficked victims, there is the need for a collaborative effort among social workers, health care 
officials, law enforcement agencies, counsellors, legal professionals, and other community 
service providers. The coalition of these interdisciplinary efforts and multi-level approaches 
among professionals can help to curb or prevent human trafficking. It can also promote the 
continuity of services among these professionals to meet the needs of trafficked victims. 
Therefore social workers must be at the forefront of building and increasing this 
cooperation and coalition with other disciplines on local, national, and global levels. This will 
stimulate the coordination of comprehensive services for victims of trafficking. Like the Prince 
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George Human Trafficking Advisory Committee, the partnership among professionals will also 
offer professionals the opportunity to familiarize themselves with other community agencies, 
their roles, build working relationships, and make appropriate referrals. For example, through the 
committee meetings I attended during my practicum, I developed networking skills and built 
working relationships with other professionals in the field. According to Salett (2006), “the ‘best 
practices’ in helping trafficking survivors rebuild their lives are still being researched, tested and 
written. Therefore, social workers have a role in identifying ‘promising practices,’ improving 
upon them, and reporting lessons learned with other practitioners” (p.4). Thus this collaboration 
among professionals will create a platform for them to share their experiences, discuss effective 
ways of assisting victims of trafficking, and take action plans in combating human trafficking. A 
multidisciplinary alliance is vital in bringing more awareness and support services to victims of 
trafficking. 
 Hodge (2008) is of the view that for social workers to protect and identify trafficked 
victims, there is the need for them to develop multidisciplinary teams to advocate the 
enforcement of local and federal laws, policies, and programs. Social workers can also serve as 
change agents for victims of trafficking as they support them and assist them to locate needed 
support services. Baines (2007) described that building committees with other like-minded 
human service providers can help challenge policies, programs, and the dominant approach of 
service delivery to clients or victims. Knowing this, social workers can play a vital role in 
advocating for changes in policies and create programs that acknowledge the multi-layered needs 
of victims of trafficking and appropriate resources to better serve this population. Additionally, 
social workers can also advocate for further exploration and revamping of current policies and 
programs to fight against human trafficking. Salett (2006) asserts that social workers bring 
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“special expertise in understanding the systemic issues that are implicit in assisting victims of 
trafficking and can become strong advocates for this diverse and underserved population”(p.4). 
Then social workers must be empowered to be the support for trafficked victims by positively 
impacting the support services a victim receives. Effective and appropriate services for victims 
of trafficking will help to restore their dignity, let them feel valued, and cared for. This 
emphasizes the core values of service on which the social work profession is built upon such as 
respect for dignity and worth of individuals and promoting social justice. 
Conclusion 
My practicum at the Prince George and District Elizabeth Fry Society was a greatly 
enlightening experience. I am very glad I had the opportunity to be trained towards my 
professional and self-development at this placement. I thoroughly enjoyed this practicum 
placement and respect all the learning opportunities it offered me. Throughout my practicum, I 
had the opportunity to directly observe experienced workers in their practice, job shadow them, 
participate in activities, and acquaint myself with the agency’s programs and services as well as 
other community resources and supports. It was also a good place to learn how to build a 
respectful working relationship with other professionals such as the agency’s staff and other 
community professionals who are in the field.  
Moreover, my practicum allowed me to come into contact with diverse clients and 
workers taking into account the three program areas I was exposed to. The dynamics with staff 
and clients were different in each program, however, I managed to work through these different 
settings. This helped me to adapt to new environments, new approaches, and different working 
styles. It also helped me to learn tremendously from the various skills and expertise of the people 
I worked with. I also learned a lot about myself, better understood my own personality and 
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working style, and engaged in frequent self-reflections to adjust my practice. The practicum 
allowed me to provide input into the delivery of services to clients, by recognizing their holistic 
needs. Through this exposure, I was able to discover how important it is for social work 
professionals to support the self-determination of their clients.  
Furthermore, reviewing of literature throughout my practicum helped me to increase my 
knowledge about human trafficking and the needed support services for victims. It also helped to 
enhance my understanding of the relevant models for providing services to victims of trafficking, 
sexual exploitation, domestic violence, and homelessness. These models included: cultural 
competency, trauma-informed practice, empowerment, and anti-racist social work practice. 
Overall, my practicum placement was very informative and the experiential learning it offered 
me has become invaluable. I have gained new knowledge, skills, built the tools essential for 
working with victims of trafficking, sexual exploitation, and family violence. I believe this 
experience will serve me well in my future social work practice. I am thankful to the staff of 
Prince George and District E. Fry Society for the opportunity to share, utilize, and expand my 
social worker skills and abilities. 
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Appendix A 
Learning Contract 
Learning Goals Objectives and Activities Monitoring/Evaluation 
Criteria 
 
Gain knowledge about the 
Prince George and District 
Elizabeth Fry Society’s 
protocols, policies and 
procedures, funding 
structures, programs and 
interventions. 
 
- Review manuals on agency’s 
policies, practices, funding 
bodies, and services; and 
examine the strengths of the 
agency. 
 
- Meet with key personnel to 
explore the agency’s practices, 
organizational structure, and 
service delivery.  
Learn about community 
agencies and resources 
utilized by the society; and 
work collaboratively with 
these agencies to provide 
support services to victims 
of trafficking. 
-Review community resources 
and agencies in Prince George, 
BC. 
 
-Develop effective 
relationships with community 
agencies to ensure continuity 
of the efficient service delivery 
to victims of trafficking. 
Participate in agency’s delivery 
of services. 
 
- Engage in discussions with 
team members and other 
colleagues of the agency about 
their practices, referral 
procedures, and service 
delivery. 
 
-Make appropriate referrals to 
community agencies and 
resources when needed. 
 
Identify and examine 
agency social support 
services available to 
survivors of human 
trafficking, sexual 
exploitation, domestic 
violence, and 
homelessness. 
- Observe and shadow team 
leaders and supervisors within 
the agency to better understand 
their services and practices. 
 
- Collaborate and consult with 
team members to establish 
effective and respectful 
relationships.  
 
- Participate in the program’s 
activities.  
 
-Maintain a journal of my 
learning activities within the 
practicum setting. 
Abide by the ethical 
practice of social work 
within the agency. 
- Apply social work ethical 
principles to my practice 
within the agency. 
 
- Maintain professional 
boundaries. 
 
-Attend work regularly  
 
-Maintain clients’ confidential 
information. 
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-Engage in on-going critical 
reflection of practice.  
-Meet with my program 
supervisor through formal and 
informal meetings. 
 
-Case consult with program 
staff. 
 
-Maintain a journal to 
document my practicum 
experiences. 
 
To understand how human 
trafficking is experienced 
and its implications for the 
provision of social support 
services in Prince George, 
BC. 
-Review resources and observe 
the practices and services of 
the agency to determine 
whether human trafficking 
practices in Prince George 
differs from those reported in 
literature by other scholars. 
 
-Observe and shadow team 
leaders and supervisors within 
the agency to understand the 
implications of human 
trafficking on the provision of 
social support services to 
survivors. 
 
 
-Participate in agency’s 
delivery of services. 
 
-Engage in discussions with 
team members and other 
colleagues of the agency about 
their practices, referral 
procedures, and service 
delivery. 
 
-Complete human trafficking 
online training. 
 
-Maintain a journal of my 
learning activities within the 
practicum setting. 
Develop skills in 
empowerment, trauma-
informed social work 
practices.  
-Research and gain a better 
understanding of 
empowerment model and 
trauma informed social work 
practices. 
 
-Explore how professionals 
incorporate the frameworks of 
empowerment, trauma-
informed in the delivery of 
services to survivors of 
trafficking, sexual exploitation, 
domestic violence, and 
homelessness. 
 
 
-Engage in agency’s delivery 
of services. 
 
- Maintain a journal of my 
learning experiences. 
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Appendix C 
Certificate of Completion-Human Trafficking Online Training Course 
 
 
